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PREFACE

The growing complexities and interdependence in today's
world have propelled individuals, nation - states, academic
and social institutions, etc. to seek the goodwill of others,

This goodwill, many believe, is a reflection of people's
perceptions of such individuals, nations or institutions,
impressed ﬁpon them by their different activities, And since
the world is "too tumultuous" ard events too many for us to
personally come in contact with every occurrence, we there-
fore resort to what comes to our attention frame through
our favourite media, to keep abreast of happening around us.

The mass media decide what should or should not come to
our attehtion frame, In this process, they become gate-keeperS
and ultimate definers of reality for those who depend on them
for information, education or entertainment.

This, undoubtedly, ha® inform~d the notion that the
media are moulders and shapers of the images of individuals,
nations or institutiors that they report, s¢ much so that
whatever images media consumers have of an institaition or
nstion would be reflective of media slant.

If this is so, then it is safe to infer that the image(s)
of the University of Wigeria, Nsukka (UNN) as formed by
Nigerians would come mostly from media presentations of the

ivory tower. By implication, if UNN has negative images
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in the minds of people, then it will readily point
accusing fingers at the media.

It was the curiosity and the need to ascertain UNN's
position in the Nigerian media that prompted us to delve
into this study, We hope that the results of this research
will be of utmost benefit to the university authorivies
in establishing how the institution fares in the media
and what can be dore to rectify and improve its image -

building strategies.

Akpan, Uwem Udo

And

Agbaeru, Patrick I,

University of Nigeria
Nsukka

June, 1988



CHAPTER ONE

INTRODUCTION

"And ultimately I would build a university for the
education of those who breathed the free air of God and
Africa" ~ that was the lofty dream Nnamdi Azikiwe had as
far back as 1936, of an institution - The University of
Nigeria - a place which many people came lo love because it
had dreams and expectations like those of a person.

The dream was followed 17 years lat@r in May 1955,
with the University of Nigeria Law - passed in the Eastern
Region House of Assembly, led by Zik himself, By this Bill,
the Parliament had determined to fund, out of its meagre
pockets, "a Temple of knowledge to give physical and
spiritual poise to Nigerians (and the black race) and
facilitave the development of their personality as free men
ard women in a free society.

The university, it was hoped, would "serve all of.-
Africa as an ostensive, evocative declaration of indepen-
dence from,imposed educational goals and methods and as a
centre for meaningful and constructive research which
would bear fruit in the social and industriel revolution
of all black Africa”.2 By establishing the university,
the founding fathers also wished to harness thé humén and

material resources to improve the economy of the region
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by raising living standards and by ushering in an era of
material prosperity to the people, while also developing
their mental faculties for the recognition and protection‘
of human rights.

Statistics at that time showed that the Fast, vis-a-vis
the other regions of the country, was having massive turn
outs of secondary and teacher training school products who
were yearning for Ligher education,’ Lt ® B
And so the government's White Paper on the establishment of
the university was a message of hope to the stranded
thousands of students; for "the University of Nigeria (was
meant) to treate a glorious opportunity for ambitious men
and wonen, young and 0ld, who have the aptitude and the
vision, to prepare themselves for greater service to their
communities."3

Thus, when the government of Eastern Nigeria sent
on April 19, 19%, an economic mission to Furspe and the
United States, top ¢n its priorities was Lo make arrange-
ments for facilitating higher vacafional education in &he
region. And in its report on May 10, 1955, the mission
recommended for urgent establishment of a full-fledged

university, which should of necessity be both cultural and

vocational in its objective and Nigerian in its content,



When enacting the University of Nigeria lew, the
Fastern Région Government was not oblivious of the colessal
finanee required to start such a venture. Therefore, it J
had since 1955, placed upon the Eastern Region Marketing
Board the responsibility for providing an annual sum of
£500,000 for ten years to build enough capital for the
initial investment in the university and to begin an
endowment fund for its current expenses., Also, 48 of the
government 's budget in 1959 was for education.

In response to the Eacstern Region Government's letter
of August 30, 1657, both the International Co-operation
hdministration (ICA) of the United States, and the Inter-
'University Council for Higher Education in Overseas.
Territories of Great Britain, sent experts to carry out a
feasibility study of the proposed university and advise
the government.

Between April 6 and May 13, 1958, Dr. J,W. Cook,
Vice-Chancellor of ¢he University of Excter; Dr. John A.
Hannah, president of the Michigan State University, MSV
and Dr. Glen) L. Taggart, dean of International Programres
at MSU arrived in Nigeria and recommended thut the proposed
university be based on imagination and sound planning, in

order to create a stable and productive institution.



In 1959, Zik appointed a provisional council, with himself
as the chairman, to take the necessary steps for the take-
off of the university.

In 1960, the ICA of the US State Department entered
into an agreement with the MSU whereby the imerican
government would pay for technical assistance from MSU to
the University of Nigeria,

Consequently, on October 12, 1960, with Dr. George
Johnson, 2 lawyer and imerican a8 the first Vice-Chancellor
in the palm=fringed, sun~dappled shows of Nsukka, 220
students, 11 academic and 13 administrative staff converged
ia the savannah valley to commence an eXperiment of
university education with three faculties: Arts. Physical
Sciences and Engineering, "a dream of greatness, which many
(had) calied illusion of grandeur."4

But the dream of the founding fathers had been realised
2s Dr, John Hannah, president of MSU, confirmed in his
speech which solemnly opened UNN that:

education is the most effective instrument

ror ascomplishing the enormous task of

weaving a sturdy sociul and political fabric

out of ... diverse social, economic, racial

and religious groups,>
Continuing, he said education should inviolably be

sensitive to the legitimate needs of the great

masses of the people, not to those of the
privileged few alone.b
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And thus, the University of Nigeria became the firet
indigenous university in the sountry. However, the dream
was punctuated in 1967, consequent upon the invasion of the
university by troops during the Nigerian civil war, after
a hastily improvised and precipitous gradu&tion.

The University occupies 694.24 hectares of land in an
irregular shape lying to the north-east of Nsukka town,
which itself lies on latitude 06 5132 and longitude 07 2653
north west of Erugu. The campus consists principally of
& dry land with grass and isolated trees lying between grass-
covered Bills to the north-east and south. Only the western
half of the site is developed, the remaining area beirg
devoted to agriculture'and natural landscape, The valley
floor slopes gently to the west and the north-west at
approximate three per cent.7

The university also has a second campus at the
Irdependence Layout, Enugu, where professional courses are
taughc. In all, the university has 14 faculties, two
institutes (of African Studies and of Education), a school
of post-graduate studies and a division of General studies,
From 24 staff (11, academic) at its inception, the university
as at October 1, 1987, had a staff strength of 2,748, of
whick 1,116 were academic, including 91 professors, five of

whom were expatriates, And from 220, the student population



had increased to 11,508 in 1986/87 session, while {he
institution has so far graduated about 28,248 students, and
has had 16 matriculation and 22 convocation ceremonies since
its establishment.,

The University of Nigeria has passed through seven
Vice-Chancellors, the incumbent, Professor Chimere Ikoku,
being the eighth, Also, Mr. U. O. Umeh, the registrar
since 1982, is the sixth. It has had six »2o-chancellors
to date, with Mrs. Tejumade Alakija as the incumbent;
three Chancellors: Dr. Nnemli Azikiwe (1961-1966); ilhaji
hdo Bayero (1966-75); and Sir Adetokunbo Ldemola (1975 till
date) .

MFDIA PICTURES

In their traditional functions of educating, informing
and entertaining the public, the media help greatly in
peinting lasting pictures in the winds of their audiences,
Therefore, people's images of the envircnment beyond their
immedizte experiences ofien arise trom thwse mental pictures
paintea by the media.

"The world oucside is usually tn0 big, too tumultuoms

8 Eveu in

and %oo fleeting for us to directly experience’,
the university, there are so many events and activities
but cnly a few of them are directly witnessed and by

comparatively very few people, too, who are around the



institutior. Thus the mass media come to the rescue by
acting as filters for the public, Through their gete-keeping
funcvion, the media select séme events to report, and

ignore others,

Such media-selected menu of news events comprising -
naturel and planned activities constitute pictures of the
university as recorded by the media; and are the embryo from
where the public draws its images and opinions about the
institution, To a great extent, therefore, the media, through
celective presentations and emphases of certain themes,
create imoressions among their audiences and guide their
perceptions of events and individuals around them,

The media give an order of importance and structure to
the world they portray, whether fictionally or as actuality.
There is the trust with which media are often held as a
source of impressions about the world outside direct
experience,

And by its agenca-setting funcﬁiong, the media help in
establishirg an order of pricrities in a society about
problems and cbjectives by publicizing according to an
agreed scale of vales. In one sense, the media only record
the past and reflect a version of the present but, in doing
s0, they effect the futurc, hence the significance of the

agenga analogy.
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The key to the effects of mass media is their capacity
to take over the cultivation of images, ideas and
consciousness in a society.

The truly revolutionary significance
of modern mass communication is the
ability to form histecrically new bases
for collectively thought and action
quickly, continuously and persuasively
acrons %he previous boundaries of
time, space and status.?0

However, much as the media do mould irages, that power
is dependent, to some degree, upon the frequency and
consistency of the message %o the audience. The more often
the message reaches the recipieat, and the less it is
countered with conflicting information from the same or
other sources, the more it may influence image - conception.
And if multiple media carry the same story, it is likely
to have stronger effect than one medium.

It is also acknowledged that the status of the source
is a determinant of the audience's reception ¢f it or
otherwise, Some media aire more credible than others, and
their abilities in image-making are so reflectel in the
audiences.,

And in the case of the print media, the audience's
level of literacy could play a major role in its reception
of the message and conception of the institution's image

therefrom., HOw much a person can read and comprehend from

a primary source about the universty would certainly go a
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long way in influencing his opinion about the institution,

ACURATE MAPS

Both the public as a whole, individuals and even the
government bsse their opinions and images of the university,
like any other institution, from experience and what the
media say about it. In Nigeria today, many of our decisions
are based on the intelligerce gathered from the media ox
their urganisational surrogates. Thus many polit.cal,
economic apd administrative decisions on the institutions
'-are based mostly on the information gathered about it from
the media,

To the extent that Journalists print accurate pictures
of the university, these decisiouns based on media intelli-
gence have a good chance of being judicious, But if such
decisions are based on distorted intormation presented by
- biased, inexperienced or inefiicient journalists, the
decisions would definitely be unfair. This is because the
institution's image vhich 1s a major criterion for suéh
decisiors has been distorted in the first plece, The long
cerm effects of the Linds of maps, drawn by the media about
us, demand that we review media contents that concern us
periodically to ascertain the nature of coverage we get in

the media.
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The press wields a free hand in selecting, presen%ing
and interpreting national issues. It decides what people
will learn of the day's events in both fhe nation and the
world, It caﬁ make or break by its coverage and commentary.
It can élevate objects from obscurity to prominence within
a week., Publishers cannot abdicate their responsibility for
news judgement. They should not stress or suppress
infornation to suit their predilections. ™.e power of the
media lies in ﬁheir ... ability to select certain issues
for discussion and decision and to ignore others or treat
them as non-existen*; and in their ability to anmalyse
controversies."11

Newspapers mirror the society, its attitudss and
preferences while also serving as "a guidance system for
the nation, casting 2 neutral, impartial, balanced but
observant eye on the life of ¢he .ation and the world at
large and giving an inevitably selected, tut Lonest account
of what is there ..."12 The media hold a concentration of
power over national and world public opinions; ~hey are
xeepers of national conscience, "standing as an arbiter
above vhe glamour of all political and sccial factions and

regarded as paragon of impartiality, honesty and respect-

ability."'?
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Through explanatory writings, interpretative articles
and editorials, the press fulfills its role in society.
Along with reporting the surfade facts, the whole story with
background and foreground is needed. ALpart from signalising
the event - which is the major function of news - newspapers
should also project the truth to bring to light the hidden
facts in order to present an accurate picture of reality on
which man can act. According to the US Com.ission on Freedom
of the Press, "it is no longer enough to report the fact
truthfully. It is now necessary to report the truth about

the facﬁt:s."’“‘L

Th: press should present the essential truth
and literaliy truth and present news stories and headlines
as accurately and objectively as possible so that readers
can decipher the true meanings and implications of the stories.
Media objectivitj should not be "false objectivity
which takes everything at the face value" but one that
"conveys an accurate impression of the truth ar can be
obtained."15 In the ~ourse of irnterpretirg news events,
newspapers often err, and to that extent accurate inter-
pretation of the news reaquires vﬁe integrity, knowledge,
understanding, balance and detachment., The importance of
this derives mostly from the nature of newspaper stories -

as documented "facts" of history, They last beyond the

present and serve for future references.
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NEED AND SIGNIFICANCE OF 3TUDY
During the first "home-ccming" of the Department of
Mass Communication (Jacksonites) of the University of Nigeria

hcsted by the department on November 7, 1987, the
Vice~Chancellor of the institution, Professor Chimere Ikoku,
in his welcome address, had expressed his:

astonishment at our image in the media,

No other Nigerian university can point at

so many accomplished alumni journalists

as the University of Nigeria...

And yet, the university has often taken

seme beating, sometimes, out of our own

making, at times in uninformed articles
and editorials and at other times in

apparent campaigns of calumny and

degradation., Even our statutory rame has

sometimes been denied by some media

operatives, Our premier position has not

always beun acknowtedged.16

Without doubt, the image of the university as conceived

by the public is reflective of mass media publications
about the ivory tower. And the image influences the opinions
-and atltitudes of the ruling authorities and significant
members of the society towards the inrtitution. But it is
possible and does happen that these publics are misinformed
about the university by inaccuracies, advertently and
inadvertently, in the media contents, It has become necessary

for us, therefore, to probe the media reports about UNN in

order to empirically determine the kind of images these media

are creating of it,
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If the analysis of media contents reveals the existence
of inaccuracies or the painting of wrong images, then the
university authorities can embark on corrective measures
that would redress the situation and give it the desired
image in the media,

STATEMENT OF THE PROBLEM

 8ince the university authorities feel that UNN is not
accurately portrayed by the media, the ult’mate vask facing
these researchers is to assess the nature, quantity and
quality of coverage given the university by the media,
DEFINITION OF TERMS
Inage:

An image in this research is not a personal photograph.

It ie actually the institution's identity. And according to
ngoéﬁah,eﬁery institution has its own identity, that
continues throughout its existencc such that it is easily
identified by the public by what it does or fails to do.
To him, "an institu®ion's image ... is the sum total of
the mywiad of impressions that create the public opininn
of it."17

The term image, according to Herbert Keimsn, is the
organised representation of an object (say a university) in

an individual's conception of what this object is like.18
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And for Daniel J. Boorstin, an image is a visible public
personality as distinguished from an inward private charactgg.

DELIMITATIONS AND LIMITATIONS

DELIMITATIONS

This study does not in any way attempt to include the
pre-0October 1985 and post~ﬂecémber 1987 periods, So, the
focus is on the period between October 1985 and December 1987.

The study is not based on materials gotten trom
magazines, radio and televison, but on data from only the
selected newspapers.

Finally, this study is in no way attempting to compare
the University of Nigeria with other universities in the
country in terms of media coverage.

LIMITATIONS

Due to the circumstances that led to the change in UNN
administration in 1985, the media might have increased their
interest in the coverage of the university's activities -
especlally in the early days of the new administration.

Since there is no existing academic or research
roundation on the imege study of any institution, the
literature reviewed does not have direct reference to UNN
and is, therefore, applied.

There could also be inherent imbalances in the reports

of the newspapers selected because of differences in their
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editorial policies and their various interpretations of the
university's activities,

And lastly, the total number of students so far
graduated by the university since its inception, as used
in this research, should be regarded as tentative (it
could be minus or plus)., Its accuracy was somewhat

disrupted by the Nigerian civil war.
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CHAPTER TWO
LITERATURE REVIEW

Image-building is an essential element in the policy

of any institution or nation, its task being the creation
and reinforcement of favourable images of such institution
or nation to the outside world.
Crispin Haslpg must have recognised this fact when he
said that:
in this age of images and image-makers,
everyone, from the ordinary employee to
the highest official of the land, seems
conscious of his public image., This
image~conscioisness afflicts ngt only
people but alsoc nations. An important
factor that helps shape these images,
or stereotypes, about people and
nations, is the mass media,?

in view of their daily, sbundant, access to the public.

To ascertain the validity or otherwise of this
assumption, communication scholars have researched into, and
written a lot on, the roles of "both the print and dbroadcast
media (as) important arbiters of social-reality and (that
- they) have an important effect in inforring and orienting
oublic imagery“z of an object.

In his 1959 content analysis on "Presidential News:
Expanding Public Image,” between 1885 and 1957, Elmer
E. Cornwell {Jr) had hypothesised that "a measure of

presidential news content in a representative sample of the



19,
media can be taken as a rough measure of the relative
public preoccupetion with the Presidenvial Office".5 He

selected two ne.spapers for the study - New York Times

and Providence Journal - to reflect national and regional

orientétions respectively, and, more s0, because they had
been in daily circulation well before the 1880s,

The result indicated a marked upward trend of
presidential news in contrast with the limited increase of
congressional news. A comparison of the data from the two
papers showed patterns that fluctuated "similarly but with
an unmistakable markeu upward tendency v.. of presidential
news, and by inference the public's image of the presidency
and its relative governmental importance... more or less
gteudily ..."4

The study indicates that the public image of the
american presidency has expanded in recent years because
the centre of gravity of the system is being shifted toward
the White House, whereby the president is perceived to have
becom~ the major policy maker. Thus, .t is expected that
in an institution like UNN, the image of the chief
executive weuld expand simultaneously with the university's
as he plays more lecisive roles in the affairs of the
institution such that he becomes sympolic of the

institution-
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A study by Urie Bronfenbrenner shows that ideological
conflicts resulting from different politico-esonomic
practices, philocophies, societal values and Other environ-
mental factors provide a mirror with which a country
presents its image as well as perceives others,

After a comparative survey of the Americans’ and
Russians' perceptions of each other, in 1961, Urie summa-
rised that there were serious image-distortions by both
parties of realities on each side, for "each party often
against its own wishes, is increasingly driven to behave
(to) the expectations of the other."5

This ideological conflict could sometimes lead mnations
ihto presenting or emphasising only those features that
give them positive images, while, on the other hand,
portraying nations in the opposite camp in negative light.
In the same manner, UNN has its basic policies reflective
of its goals and aspirations, some of which may contradict
the philosophies of some c¢f the media. Therefore, the media
projections of the university would likely be subjective
oased on each medium's stand-point,

4 study of imerican news on Soviet television, which
was carried out in 1970 by Burton Paulu, reveals that
hmericans are portrayed from crisis angles vis-a-vis the

Soviets. He found out that Soviet government functionaries
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are constantly shown on the screen to be always very busy
on state matters. According to him, there are no
speculations abo.t government plans, no references to
differences in opinions amongst government leaders, and no
reporting of any disacters, except when they are very
dramatic, In reference to a 30-minute film on 1958 Russia,
Paulu observed ",,. ships and submarines being launched,

1smi1ing workers harvesting grair..-‘i..."6

On the other hand, in its reports of United States'
affairs, the Soviet TV focused on workers' strikes and how
their Soviet counterparts were mobilising supports for them,
describing the imerican strikes as just one more example
of capitalist exploitation of workers. Similarly, the
Soviet TV coverage of U.S. elections of 1970 showed
demonstrators carrying placards and ¢harts "showing the
increase in unemployment, the high crime rate ... growing
national defence expenditures (and) pictures of police
making arrests,"7 its obvious purpose being "to demonstrate
that tnings were falling apart in the !nited States, and
that no matter who won the election, disaster was inevitablg."
American domestic affeirs were also shown in the light of
"Ku Klux Klan members ... abusing Negroe3, slum conditions

in big city ghettos, and the U.S. military in Vietnam.“9
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But Urie Bronfenbrenner, himself an Américan, found out
in his comparative study (earlier cited) that this practice
is fraught with dangers as this could cause the country to
distort its own image, especially when thLe outside world
knows the "facts"., He warned America:

so long as our foreign broade¢asts,
diplomatic pronouncements and overt acts
in the international arena give one-

sided emphasis to our nuclear Erowess,

our readiness for massive retsliation,

and our determination to defend American
interests wherever they may bs, we only
confirm the image of aggressive intran-
sigence in the eyes not only of the
communist world - but what is perhaps

more important ~ the non-committed

nations as well ... We are being
incredibly naive in the one-sided picture
we present of ourselves to the outside
world - naive to the point that we further
the cause of our adversary and run the risk
of driving the uncommivted world into the
communist camp.l10

Paulu concludes that every country's mass media strive
to reflect the national values., Thus, since UNN's values
are a subsystem of the national values, media presentations
of the university would be subsumed in the portrayal of
national values, irrespective of how the institution would
have wished itrelf to be reported.

In the late 1950s, Latin Americans had alleged that the
United States had ignored and was uninformed about them,

To ascertain the reflection of these attitudes in Hispanic

smerican Press, Wayne Wolfe anralysed the contents of 20 daily
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newspapers published during the first week of February 1959.
He'énalysed news 8tories, pictures and opinions 'favourable'
'unfavourable' and 'neutral' to the U.S.

He found that emphasis was on US foreign affairs,
government and economic news, which portrayed it as a
world power and "one of the antagonists in the 'cold war'...
an'image of a U.8, .., resting its foreign policy on
reaétions to Soviet Union and the maintenance of unity and
co-operation awong ite guropean amllies,""/l while Latin
America occupied a miror place,

The study, published in 1964, showed differing
attitudes of Latin Americans toward the United States.
Thus; there were three favourable images: the democratic,
the friendly and the generous American; three neutral
images: the powerful, the affluent and the sportive
American: while six images portrayed the US in the negative:
the imerican looking to Furope (instead of his Latin
Lmerican neighbours), the ignorant /merican, the imperialist
american, the shallow fmerican, the arrogant lwerican end
the American friend of dictators,

Wolfe's-study bears out the hypothesis that the press
can and does create or refiect multifaceted 1mages of

objects, countries or insvitutions, as the cave mar be.
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The University of Nigeria as a dynamic institution engages
in various activities - academic, sports, arts and culture,
etc, and as the media focus on the university in the light
of these activities, multi-faceted images of the institution
are bound to oceur,

In a 1968 analysis of Negro image in the mass media,
Royal D, Colle ideﬁtified two primary causes of the poor
Negro image in the White-dominated American media. Ome is
ethnocentrism, which, according to him, was spearheaded by
film producers, writers and casting people, who constantly
presented the Negroes in negative image. Because of this
pefvasive feeling among the whites, advertisers avoided
"having Negroes in the programmes they sponsored", for
fear of losing customers, and "discouraged a sagging film
industry from alienating potential theatre :aud:'.é':nt::es."/!2

The second factor is unfemiliarily . "The unfamiliar
is always frightening (and) the psychological impact
immediate and almost salut:o:cy"15 for those having contacts
with people of other colours for the first time. Colle
quotes British journalist Beverly Nichoia, "one of the
prime ca<es o: whet we call the 'eclour' problem is sheer
unfamiliarity; the very fact that a very large number of
Beitish people have never had a coloured man in their homes
makes them scared with the idea, and the fact that they

are scared sets up countless unhappy reactions, "4
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However, Colle found out that Negro image did change

over the'yéars, arising from a number of factors,
especially, "widespread espousal by key organisations in
the mass'media »f a non-discriminatory policy."q5

Ethnocentrism and unfamiliarity play & major role in
shaping images. Thus, news media which are located far
away from the university nay not only be unfamiliar with
the goings-on in the institution but also ethnocentric
towards it, sometimes induced by such unfamiliafity. This
may result in a poor (quantitative and qualitative)
coverage of the instituticn, but is likely to chenge as
the need for a wider scope of coverage that would embrace
the university environment dawns on such medie.

In his investigation of imerica‘'s image as presented
abroad by US television, published in 1968, Don R. Browne
sought tb determine the impact of US TV programmes in the
minds of foreign viewers., Respondents in eight countries -
Argentina, Venezuala, Brazil, Japan, Lritain, France, Italy
and Germany - varying from 450 (Venesuala,) to 972 (Japan)
were asked: "All things considered, what kind of impression
of lite in s have these(/imerican) progremmes given you?

Do you think that (imerican) TV programmes generally show
life in US as it really is, better than it really is or

dP
worce than it really is?"'®
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Leeerding to findings, "even with due allowance for
possible inaccuracies, American TV programmes &appedr to have
a generally beneficial effect on the American image".17
Thus, imerican TV programmes play a major role in shaping
an image of America in minds of foreign viewers, especially
in those countries where the domestic television service
relies heavily on Lmerican programmes - as do many South
Lmerican nations.

This has been mainly "through their portraysl of

of
harmonious family life, high standard/living and a general

sense oy freedom and equality for and among fmle.-ricans."'18

In Japan the survey indicated that the younger (21-44)
and better educated were more likely to get favoureble
impressions from US TV programmes as purveyors of imerican
life than were the clder and less educateu viewers. But
this is not to say that there were no negative impressions,
which derived from violence, immorality, rashness and
excessive emphasis or. sex.

Similariy, the better educated are more likely to form
favourable impressions about the university from media
coverage than che less educated, although unfavourable

impressions are likely to be created by contrcversies,

crises and other disruptive events in the institution.
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Grizpin_Mgslog, convinced of the mass media importance
in the image-mgking of an institution or object, equally
believed that their contributions in thir process varied and
were varioﬁsly rated from society to society. Hence, he
hypothesised that "the mass media are many things to meny
people". To sscertain this, he undebtook a study between
1966 and 1967, smong Filipino and Indian students in the
United States. Hé had further postulated that to these
students, foreign mass media were[;ore important source of
information about thé U.S. then the local (Philippine or
Indian) media.

Fifty-two Indians and 47 Filipinos were selected
because Indians and Filipinos are the most resdily available
foreign students in the U.S. and have tne least difficulty,
among Asians, with English language. Als) both countries
have 8 common colonial background “ui. contrasting foreign
policies: one is meutralist and the other pro-west. One is
huge Asian power; the other a small nation,
| Tue rasult showed that the single most important seource
of informati.n about Asia for both groups was local news-
papers, But -dong She Filipinos only books and TV were also
fertile sources of Asian informaticpn, while they relied on
foreign magazines, "together with local newspapers, as the

most important sources of facts about the United States.'19
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To *he Indians, the local newspaper was the number ope
source of all the information about Asia or the United
States. This docs not wholly support the postulation that,
to these students foreign mass media are more important
sources of informatior apout the the U.S., than the local
media.

"L comparison of attitudes of Pilipino and Indian
students in the U.S. toward the mass media (in the above
study) supports the general hypothesis that the mass media
are many things to many peOple“,20 nence creating and
coﬁveying various images of nations or institutions like
UNN under varying cultural conditions,

Harold M Barger, in 1971, attempted to determine through
content analysis, whether or not a "dominant black idenlogy"
is reflected in the images of political avthority projected
by a varieéy of black edited and published newspapers. His
hypothesis was that regardless of a variety of publication
bades, black newspapers presented essentially congruent
images of the American polibical eystem, such that veriations
that occur in the images of political authority projeéted in
American blacl press would be more a matter of degree than

of kind.
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Four types of black newspapers were selected:
Community weeklies, Wrban weeklies, orgenisational news-
papers and militant ideological press. Barger assumed that
selective pérception of political phenomena in black news
media is largely the result of racial identification.

The sample included 102 issues of black newspapers,
gix issues each of 17 different titles to reflect the
four categories of newspapers mentioned above. Issues were
drawn from six randomly eampled weeks from the summer
of 1969 through that of 1970, Variables were police,
local court, local,,state and federal governments, Nixon
administration, supreme court and congress.

The result showed that thcse variables projected most
frequently - police and local courts - also had the most
negative images. But the federal government, congress and
supreme court commanded positive images throughout the black
press, except the militant press which projected negative
images of almost all the variables,

The data suggest that:

the image of political power is relative

v the audiencz served. Newspa'.ers

published for ... local commun‘ties tend

to be more concerned and nugative towards
local .., authority. Urbar and the national
militant newspapers are mcre negative toward
nativnal authority and instituticns
(indicating that) there is a black perspsctive
(a negative one) on political authority that
exists across a varied publication base; what
differences exist are more a matter of degree
than kind. 21
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What imsge of the nation would an average reader have
from reading Nigerian newspapers? Does the press help tLe
people to develop favoursble or unfavourable image of the
nation? To answer these questions, in 1977, Uma Eleazu
conducted two types of gquantitative analysis: (1) to
determine the adequacy or otherwise of national news coverage
by the newspapers, such that would give a good picture of
what is going on in the whole country, (2) to ascertain the
difection of editorial comments and front-page news, "since
impressions conveyed are mainly found in front-page news
and editorials."22

Eleazu sampled the contents of 376 issues of six

newspapers selected on the basis of ownership and political

affilistion, Three were based in Lagos, the West African

Pilot (pro~-NCN?, 72 issues); Daily Express (pro-iction Group,

75 issues); and Daily Times (independeat, 59 issues) - all

were dailies.

From the regions: Nigerian Ciftizen (pro-NPC, 66 issues)

a bi-weekly; Nigeriam Qutlook (pro-NCNC,80 issues) and

Nigerian Tribune (pro-Action Greup, 24 issues) - the last

two were dailiss. The Mid-West was lelft cut berause it was
a new region. Coverage was from 1960 to 1965,

The results showed that national papers gave fairly
good coverage of new? about perty affairs and less to

national governmental activities, "Under such conditions,
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what_would loim large to the average reader is the primacy
of party pélitics."z5 Also, although the regional reader
gets a faif ﬁicture of the federal government as well as
national politics from the regional papers, he 8till gets
less of it than a reader of the national papers.

Besides, "the-man who depended on the regicnal news;
paper as his only source for news would hardly know that
anything happened in the other regions because there was so
little‘inférmation given to them.”24 Whatever image the
readers form of Nigeria, Eleazu said, would be based on
what comes to their atcention through their favourite media,
This would mean thet people who depend solely on nedia
located fax away from UNN, and in whose reportage the
institution is "invisible®, would Lardly learn of anything
about the university.

He concludes that "there were favourable opinions
expressed towards the Federal Republic", but that these
"were counteracted by sycophant aititude towarde the
regions, thus presenting the image of half-heaxted support
and no commitwent to the ideals of nation—building."25

Sang-Chul Lee, in 1978, analysed the contents of three
US dailies to probe the American image of relations with
Japan, by ascertaining how much new3 about Tapan was mede

available to the American, aud what typesof news they were.
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The New York Times, the 1os hingeles Times and the

Chicago Tribune were purposively chosen based on geogra-

phical location, city size, prestige and coverage of
international n:zwe. Using the "constructed week" procedure,
the researcher drew a sample of 35 week-day¥ between July
1977 and January 1978 - because of the serious economic
conflict between the US and Japan at that time., There were
nine coding categories, ranging from economic activities

to accidents and disasters, with such news coded as
favourable, unfavourable or neutral to Japan.

The findings showed that when there are new achievements,
there are also new images. Japan, which, before the study,
had remained out of the news for the two preceding decades
due to lack of crisig now scquired a threatening image
to replace the old, harmless one...

.the catalyst in moving (Japan) from the back
burner, where it has been simmering, to the
front burner, where it is boiling, had been
the nature of Japan's economic standing

(the third) in the world order. The subject
had been enough for the press to play up. 26

The US was threatened economically: hence, a classic
dictum, "conflict and crisis meke news"., Becarse relations
between the two countries have fluctuated, according to Lee,
so are the images. "Conflict ... was the fundamental cause

to have made these two countries be unfriendly, add likewise

sour the images. (Therefore), the press can control the
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the flow of iqternationallnews through °~  gate-keeping
and influence its character through ite interpretation."z?

Lee conéludes that "the press canlot be decisive;
it is nonetheless involved ih the process of foreign
policy~makihg. The press reportage'can play an important
part in establishing the attitude on a subject matter, and
can sometimes change lightly held attitudes."28

These are general phenomena that apply even fo an
academic institution. For instance, if UNN makes a
discovery or acquires a new status - as centre of excellence
for alternative or nuclear energy research - that would
accord it a new (positive) image; likewise when it is
engulfed in crises (negative image). The press would
play these up by reporting and interpreting samej which
influence public impression about,'and attitude towards,
the university.

In a UNESCO report of 1985, it was said that women
around the world, with few exceptions, were portrayed in
traditionally stereotyped roles, which was confirmed by
studie. o1 wowen's images in the media of some countries.
For instance. the media in Turkey iend tc portray women
as mothers, wives aud Sex symbols; whereas in Senegal a
woman is portrayed as mother, wife and agent for develop-

ment.



*#.

The same survey revealed that in South Xorea when the
media show a working woman, she is seldom happy; Sudanese
media, on their part, portray women in an image that is
consistent with Sharian tenets, while in Ivory Coast and
the Netherlands, women's image in advertising is described
as symbolising cﬁarm, beauty, frivolity, fragility, mothers
or housekeepers,

Jack B. Haskins conducted an experimental study in
1983 on "The Effects of Bad News and Good News on Newspaper
and Community Images". He created five variations of
simulated four-page newspaper from a hypothetical
community: very bad rews, bad news, neutral news, good news
and very good news. Each of the five four-page newspapers
had 30 stories. Fad news included items such as the rape
and robbery of a crippled women, plane crash, negative
economic indicators, etc. Good news included items like a
recent rape victim's invention of a deviée to ward off
rapists, improved air safety records, positivs national
economic indicators,.etc. While neutral news included
meetings (nursing home executives, pilots, crime fighters),
mixed ecunomic inaicators, etc.

He found out that "the images of beoth the community and
the newspaper became progressively more negatively pérceived

by readers as the amount of Lad news in the newspaper
increased., "
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Haskinél study formed the basis of“another empirical
work by Mary-Lou G&lician and Norris D. Vestre on the
"Effects of 'Good News' and 'Bad News' or Newscast and
Community Images" published in 1987. An additional
objective of the resesrch was-to,compare1the.g§fects of good
and bad news on TV newscasts and newspapers by replicating
part of Haskins' newspaer research. . This .study was thus
an attempt to velidate -and extend his newspaper data,

The hypothesis was identical to Haskins' except for the
medium ‘under investigatinn: "The relative amounts of bad,
good and neutral news in a TV rswscast and have correspon-
ding effects on the viewer's image of and attitudes towards
the community : eof - origin'and the carrying newscast.“31

Newscasts were fitted into very bad news, bad news
ete., according to Haskins' formula. Eaca of the study's
three five-minute newscests had 11 stories as in Haskins'
experiment. The news was announced as emanating froﬁ
"Crompton. Nebraska", a fictitious town represented to
sﬁbjects as being real, Tie bad news .cript cunsisted of
all bad news; good news script had all good news and
neutral script.had neutral news, as enumerated by Haskins.
In most stories, content was comparable across the three

treatnments., -
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The result of the work overwhelmingly supported the
hypothesié for community image: "bad news creates bad
image for ¢ity, but good news does not ponduce more

favoursble imdge than netitral news;"52

The data partially
supported the hypothesis for newscast image and Haskins'
newspaper study.

. The image of the newscast as community "watch-dog" and
as "kind of newscast they would watch" was higher for the
good newscast than for bad news version.

Similarly, we would assume that if market-oriented
media were located at UNN, bad news coming from those media
would create bad image for both the media and the
institutioh, wﬁile good news would be regarded inlthe same
way as neutrallnews - refléction of noraai.situation.

Imagés can also be viewed from the 'image~gap'
persPectife. In that light, David K. Perry, in 1987,
tested the fOIIOW1ng predictions:

1.  That highly unrepresentative news vill reduce the

| 'accura.y 2f inferences DS residenis form =hout both
develop1ng and developed countrles.

2, And from such news, US residents' evaluations of their
inferences conéerning developirg and devaloped

countries will be more positive and less positive resPectivéiy.
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A "2 x 2, after-only experimental design" was used.
The respondents (79 undergraduate students in Mass
Communication) answered queStions concerning 20 randomly
selected developsd nations in Furope and 20 developing
countries in Africa,.

The results corroborated hypothesis onej however,
they did not support hypothesis two, "The data suggest
that unrepresentative stories will make people's evaluations
of their inferences more positive if the néws and the
generélisations relate to developing societies,"
Consequently, news about both developed and developing
nations, even when equally unrepresentative:

nay contribute to a gap in the accuracy
of the images people in the US have about
the 1wo groups of countries, Such news
may lower the accuracy about developing
countries (while increasing the confidence
and satisfaction judgement) more than it
reduces the accuracy of inferences about
developed countries. 35

In 1987 also, a survey was conducted in the United
States about the images of some companies. Respondents
in thot case gave the most favourabie remarks to the 'best
known' compenies, But the researcher, Arthony Hilton,
found out thet these favoured companies were in economic
woes, He concluded that if the image of an organisation
depends on its performance, these companies would have

F 4
earned unfavourable images.”"
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DEDUCTIONS

From the empirical works analysed above, it is evident
that the images we form in our minds "may not arise

directly mﬁisolqu from what the media say and how they say
t "37

Nevertheless, the manner a country or institution is
reported by the press can influence the differan® images
férmed ébout it. For instance, in the study of US images
in the Latin-Americen press, the US had 12 different images
formed abqut:it,.reflective of perspective uf reportage
accorded it by the newspapers studied.

Thus, the mass medaa ev1dently &re instrumental "in
determlnlng our mental maps of the world beyond our
1mmed1ate sensory experience".38

'Finallj, our images of others depend, “among other
things, on ... our knowledge lavel, the nation's development
level, events, media coverage and its nature."39

RESEARCH QUESTIONS
This regearch is, therefore, designed to answer the

fellowing questions:

1.  Low much news about the University of Nigeria was made
a?ai;ablc to uhe'Nigeriaﬁ pubiic by the press during the
period under study?

2., What types of news about the university were made

"available?

3. Was the news about the university favourable or
- unfavourahle?
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CHAPTER THREE

METHODOLOGY

Th{é study is meant to find out the quantity and
quality of coverage that the University of Nigeria receives
in the Nigerian newspapers. For this purpose, contents of
four newspapers - two national and two regional-newspapers
from October 1985 to Decembef 1987, were analysed.

The newspapers chosen were: The Guardian, to represent

elitist views; National Concord: private ownership; The

Statesman and Daily Star to represent government ownership.

The Guardian and National Concord were also chosen to

represent -national orientation, while the The Statesman

and Daily Star are for regional focus. The last two were

further selected because of their locational proximity to
the university, by virtue of which they tended to report
more about the institution than did the other newspapers.
The methodology was content analysis, which refers’to
tha systematic study and analysis of communication contents
in an bjective and qualitative maanaer, in order-to deter-
mine underlying characteristics. The aim is to determine
the nature of communication, communicators and their
au.dienc:es./l Content analysis ié applicable %o all

communication media (radio, television, newspapers,
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”magazines, books, etc) just as it is to all items of
media content,

Our/period of study was divided in%o two:

(a) from October 1985 to August 1986 and (b) from
September 1986 to December 1987, with each period having
one composite and one constructed week. This was to d@did
the problem %r "hidden periodicity" (a'situationiwhereby

a particular event of interest is either completely avoided
or completely detected) so that samples would be
representative of the whole period under study. The
compasite week for the first period was May 11 - 17, 1986
while the composite week for the second period was
November 30 - December 6, 1987,

For the constructed weeks, the days randomly seiected
for the first period were Monday, October 28, 1985, Tuesday
April 1, 1986; wWednesday, November 6, 1985; Thureday,
October 5, 1985; Friday, November 8, 1985; Saturday, April
19 1986 ; and Sunday, July 13 1986,

for the second perind, the days were Monlay,
September 14, 1987 Tuesday, May 3, 1987, Wednesday, Dec 11
1986; Thursdcy, March 5, 1987 Friday, Jamary 9, 1987;
Saturday, November 7, 1987 and Sunday, February 8, 1987.
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CONTENT CATEGORIES

For content analysis, the items were classified in
line with Tony Rimmer's content categoriaation.2 However,
modifications wére made where necessary to suit the
peculiarities of the university system.

The categories were further sub-divided into the
following: topic, direction, iength of story, placement
and locality.

In the case of story topics, the contents were thus
arranged:

ADMINISTRATION: Stories about the formulation (and amend-
ment) of basic policies for the university, concerning
admissions and discipline of students, examinations,
holidays, development projects, provision of facilities
necessary for the successful operation of the university
system.

POLITICS: This covers stories on students' political cem~
paigns, elections. into various leadership offices;
including faculty and departmental elections, smcial club
elections and trade union politics on campus,

SCEENCE AND TECENOLOGY: This refers to stories about dis-

coveries in both pure and applied sciences, and medicine,
scientific research programmes, construction and/or

-equipment of laboratories, scientific installations, theories
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innovations and explorations in natural sciences,

ACADEMIC FORA: Included here are stories about

academic conferences, seminars, symposia, debates and
public lectures,

ARTS, CULTURE AND ENTERTAINMENT: Here are stories of

drama, sculpture, languages, museums, monumenis, paintings,
and drawings, art exhibitions, music, poetry and dance,
cultural displays, gyrations, welcome and sead-off parties,
cultural weeks, Ofale festivals, etc.

SPORTS: This contains stories about organisation of
physical and recreational activities, competitive and
otherwise, training and organising of sporting groups.,

CRISES, CRIMES AND CONTROVERSIES: They represent stories

about confusion, destruciions, and situations that upset
the normalcy of the university environment. These include
students' (or staff) demonstrations, riots, threats of
lecture boycott, lecture boycotts, processions, protest
marches, colidarity rallies, confrontations with the
authoritius, l=w suits, rampage, stcaling, looting,
accidents, abandoned projects,etc,

WELFARF AND HEALTH: These are stories touching on the well-

being and safety of tne students, staff and/ocr other members
of the university community. They could be about feeding,

accommodation, sanitation, diseases, medical problems and
security.
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PERSONNEL (MATTERS: These will embrace stories of both

academic and non-academic staff employment, promotion,
discipline, dismissal, re-deployment, transfer, reinstate-
ment, staff exchange, salaries, training.

ALUMNT ACTIVITIES: Stories about the activities of groups

of graduates of the university concerning their alma mater,
directly or indirectly, and activities of the university
in relation to her alumni and alumnae,

CELEBRATIONS AND CEREMONIES: Under these we record stories

about anniversaries, festivities and occasions that take
place in or avout the uuniversily. They may be matriculations,
convocations, silver jubilee, faculty and departmental weeks.

HUMAN INTEREST. Here are stories that arouse sympathy,

curiosity or surprise, because of their reference to the
handicapped, beggars, students discontinuing their studies
for lack of funds, sponsors, or for brain disorder; or
other unusval occufrences that arouse humanitarian instinct.
We note that the categerisation was not always
mutuadly”  extlusive, such that some stories overlapped .
For instance, a story could have some features of politics
but emphasised controversy. In such situations we coded

the story into the category that was more prominent,
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STORY DiRECTION
" The stories were also labelled favourable,

unfavourable or‘neutral. & story was termed FAVOURABLE

in this case if it contained predominantly positive
reports or comments about the university., Highlights may
include political stability, production of a new beverage
or a new anti-snake vaccine, rapport between the authorities
and the students or staff, good academic results in the
institution, or stories portraying the university as
progressive, strong, successful, peaceful, morally sound,
lawful, unified or co-operative.

On the other hand, smme other stories were classified

as UNFAVOURABLE if they presented the institution in the

light of conflicts, confusion, collepse of law and order,
tensions, moral laxity and degeneration, leadership
inefficiency and ineffectiveness, backwardness and/or
environmental inde.cercy.

Yet, some stories were tfeated as teing NEUTRAL, which
were those that contained neither favourable ne~ unfavour-
able matter, perhaps due to balanced reportage or lack of

3

controversial materials,
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STORY LENGTH:

Stories were coded according to their wordage, and
the wordage was divided into: 999 words or more; 500-998
words, 200-499 words, 100-199 words, and fewer than 100
words,
STORY PLACEMENT

Here we distinguished the stories in consideration
of their positions or the'play' accorded them in the
selected newspapers. Thus, we identified respectively
stories on the front page, the back page, the inside dpack
page, and all other pages were coded according to their
actual page numbers, but in the end they were jointly
treated as 'inride pages'.
STORY GENRE

This guided us in identifying the individual stories
and classifying them as either news stories, editorials,
features, cblumns, supplements or letters to the eti:'n:or,br
each ;f which was analysed on its own merits,

LOCALITY

FPurthermore, in terms of story locality or orignation,
they were classified inbo internal and external makerial.
INTERNAL stories were those that happened in the

university, or those whose actors were within the

university environment. Other stories about events or
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from newsmakers outside the institution were termed
EXTERNAL storie~, Such matters as pronouncements by the
government or its agencies, which affect UNN, belong to the
latter catégory‘

MNATN CHARACTERS

This refers to the chief actors in the stories and
were classified into (a) Vice-Chancellor, his Depubtiés -
Pro-Chancellor and Chancellors; (b) Registrar, Scnate
nembers and members of the Governing Council; (¢) Lecturers,
(d) Students (e) Non~academic staff (f) Alumni members;
and (g) Others.

LOCATIONAL FOCUS

This refers to the respective operational units of
the university around which thc stories were centred.
We identified five of them, thus: Administrative offices,
Academic departments, residential units, commergial
operations, and 'others'.
SOURCE

Thic mears the 'agents' that :eported the stories
to the newspavners studied. They were distinguished as
follows: (a) Own staff without bylines;{(b) Own staff with
bylines; (c) News Agency of Nigeria (NAN); (&) Foreign

agencies; (e) Others,



TLLUSTRATION

Here we identified stories as being accompanied
'with photographs', 'with lines', or with 'No illustrations,"
at all,
RELIABILITY ESTIMATE

We randomly selected one of the stories from The
Guardian and coded it indevendently., There was total or
100% agreement on main characters, locality, locational
focus, story length, source, genre, page, medium,
illustration and year.

However, we disagreed on subjecttmatter and story
direction,

On the whole, there was an inter-coder reliability

of 83.%b.
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CHAPTER FOUR

RESULTS

In the 28 days studied, & total of 5% stories were
coded from the 112 issues of the four newspapers as follows:

Table I: Total Number of Stories

Number of
Medium Stories Percentage
(Frequency)
National Concord 3 1.3
The Guardian 12 22.6
Daily Star 2% 43,4
The Statesmun 2 22.6
Total 53 99.%

0f the 53 stories, 31 (58.5%) originated from within
the university (Internal), while the remaining 22 (41.5%)
originated from outside it (External), as shown in

Table 2 below,
Table 2: Iocality cf Stories

Tocality Frequency Perc.ntage
Internal 31 585
Extenral 22 41.5

Total 53 : 100
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In terms of locational focus, 17 stories (32.1%) had

the administrative offices as their major points of

reference, 30 stories (56.6%) were focused on academic

departments, no story was based on the residential units

of the university., There was only one story (1,9%) on the

commerical or business centres, on campus, while five

stories (9.4%) appeared on other matters, such as health

and welfare centres, security operations ete,

(see Table 3 below):

Table 3: TLOCATIONAL FOCUS OF STORIES

~ POCUS Frequency | Percentage
Administrative
offices 19 321
Academic departments 20 56,6
Regidential Units 0 0.0
Commercial Centres 1.9
Others 5 9,4
Total 53 100

Then, with regard to direction or favourability, 21

of the 53 stories or 39.€/ were favourable; 16 stories or

30.2% were unfavourable, and another 16 (30.2%) were also

neutral on the institution, as shown in Table 4 below:



Table 4: STORY DIRECTION

Direction Frequency | Percentage
Favourable stories 21 39.6
Unfavourable stories 16 30,2
Neutral s*ories 16 30,2

Total 53 100

The subject categories were 12 in number, ranging
from Administration with two stories (3.8%); Politics
one story (1.9%); Science and Technology, five stories’
(9.4%)3 Academic fora, 12 (22.6%); Arts, Culture and
Entertainment, four stories (7.%%)y Sports and Recreations
no storyy Crises, Controversies «d Crimes 4 (26.4%);
Welfare and Health, three stories (5.7%); Personnel, two
stories (3.8%)y Alumni Association, one story (1.%);
Celebrations and Ceremonies, six stories (11,%%), to
Human Interests (including deaths), three stories (5.7%),

These are also represented in the next Table,
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Table 5: SUBJECT MATTER

Bubject Categories Frequency | cerirage
Crises, controversies, crimes 14 26,4
Academic Fora 12 22,6
Celebrations and Ceremonies 6 11.3
Science and Technology a 9.4
hrts, Culture and Entertainment 4 745
Welfare and Health 3 D7
Human Interest (and deaths) 2 Bl
Administration 2 3.8
Personnel 2 3.8
Politics g 1.9
Alumni Association 1 1.9
Sports and Recreation 0 0.0
Total 53 100

In like manner, the main actors in the coded shories
were classified into seven groups, comprising the sub-
category of the Vice-Chancellor, his deputies, Pro-
Chanczllors and Chancellors, who Jointly had ten stories
or 18.%%; the group of registrar, deans, members of the
Senate ani the governing council had six stories or 11.3%;
lecture® dominated with 22 stories representing #1.4%,
students had seven stories or 13.2%; the non-academic
staff, two stories or 3.8%; the alumni as individuals
had three stories or 5.7%; and 'others!' alsgdthree stories

or 5.7%. See Table 6 below:
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; Per-

Main Charac?ers Frequency centage
Ve, DVC, PC, ard Chancellors 10 18.9
Registrar, Deans, Senate, Counckl 6 1.3
Lecturers 22 41 .4
Students 7 13.2
Non-Academic Staff 2 3.8
Alumni %7
Others 3 5,7
Total 53 100

In length, only one of the 53 stories was about 999

words or more; this represents 1.%.

Six stories,

representing 11.%% were between 50 and 998 words; 31 were

begween 200 and 499 words long, taking the lion share of

58.%6. Nine other stories had betweer 100 and 199 words,

that is 16.9%, while six others or 11,3% were‘fewﬂfthan

100 words long. See Table 7 below:

Table 7: LENGTHS OF STORIES

Story Length Frequency | Perceatage
999 or more words 1 1.9
500 - 998 € M43
200 - 499 AL 28:5
100 T 199 9 1?00
fewer, than 100 words 6 1.3
Total 53 100
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A look at positioning showed that 14 stories
(26.4%) appeared on the front pages, eight (15.1%) were on
the back pages, while none appeared on the inside back
pages. The largest number, being 31 stories (58,%%) were
carried on the middle pages.

Table 8: STORY PLACEMENT

Story Position Frequency ;Ei;;ge
Front pages 14 26,4
Back Pages 8 151
Inside Baeck Pages 0 0.0
Middle Pages 31 58,5
Total | 22 100

Lbout story saurces, 24 (45.3%) were credited to staff
of the newspapers, thiés they had bylines; 25 other stories
(47.2%) were reported by the staff but without byiines,'
while neither the News Agency of Nigeria (NAN) nor any
gingular agency supplied any story. But other unclassified
sources turned in five reports (7.5%). Below is the Table.

Table O: SOURCES OF STORIES

Story:Source Frequency i Percentage
Staff without bylines 25 47,2
Staff with bylines 24 45,3
NAN 0 0.0
Foreign agencies 0 0.0
Qthers 4 74D

Total [ 53 100
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In lliustration, 12 stories or 22.6% had photogrephs,
two others or %.8% had other illustrative features (lines)
while 39, or 73.6%; had no illustrations. BSee Table 10
below: N

Table 10: ILLUSTRATION

Illustration Frequency | Percentage
With photos 12 22.6
With lines 2 B8
No Illustration 39 7.6

Total 53 100

By Genre categorisation, 44(8%%) of the 53 stories
were news, two (3.8%) were editorials, while three (5.6%)
fell under features, No story appeared under "Column",
but "supplement" and "letters to the editor" polled two
stories (3.8%) each. (See Table 11).
Table 11: STORY GENRE

Genre Frequency Percentage
Kews 44 - 85,0
Fditorials 2 3.8
Features 5 5.6
Colvmns G 0.0
Supp? ements 2 Bl
Ietters to Editor 2 3.8

Total 53 100
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On the years of publication, seven stories representing

13,2% appeared in 1985, 1986 had 17 stories or 3%2.1%,
while 29, representing 54.7% were publiched in 1987, The
Table is below.

Table 12: YEAR OF PUELICATION

Year Frequency | Percentage
1985 7 152
1986 17 32.1
1987 a9 a7
Total 53 100

A separate explaration of the contents of each of the
newspapers would also enhance the interpretation.

National Concord

Out of six stories from the Natioral Concord, four

gtories or 66.7% were internal (originated within UNN),
while two stories or 33.%% were external,

In locational focus, two of the stories (33.3%)
emphasised administrative offices while four (66,7%)
focused un academic departments.

As fegards favourability, three of the six stories
(50%) were favourable to UNN, one story (16.7%) was

neutral, while two (33.%%) were untavourahle.

Under subject categories, two (33.%%) of the six stories

in the Bational Concord were on crises, controversies and

crimes; a story (16.7%) each appeared on academic fora,
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science and technology, personnel matters, and health
and welfare. OCther subject categories had no stories,

On main characters, three (50%) of the six stories
were on lecturers, and a story (16.7%) each on students;
registrar, senate and governing council; vice-chancellor
and other chancellors, There were no stories on the
alumni, non-academic staff and "others",

In length, three stories or 50% were Letween 100 and
199 words, while three others, again 50%, were between
200 and 499 words. Mo stories fell into the 500 = 998;
999 and above, and the fewer than 100 words divisions,

Story positioning: two stories (3%3.%%) appeared on
the 11th page, and one story (16.7%) each on front page,
pages nine, five and 14,

kbout news sources, three stories out of the six, or
50%, were from staff but without bylines, one story or
16.7% carried a byline, while the remaining two,
represeunting 33.% came from "others", No stories were
repo~tcd by the news agencies.

In illustration, four of the stories (66.7%) had no
illustrations, two (33.%h) were accompanied with photo-
graph3 and none had "lines",

Analysing the genre skows that all the six stories

coded fron. the National Concord were news stories,




representing 100%.

Similarly, all the six stories (100%) were published
in 1987.

The Guardian

Out of the 12 stories carried by The Guardian, eight,

representing €6.7%%, originated from within UNN (internal),
while four, representing 33.%%, originated from outside
the university (external).

Seven of the 12 stories (58.3%), had their
locational focus on academic departments, three stories
(2%%) focussed on administrative offices, while two(16.7%)
were on "others". Residential and Commercial units had no
stories.

As regards direction (favourability), six stories
(50%) were favourable on UNN, four (33.%h) were unfavour-
able, while two (16,%) stories were neutral.

On subject categories, academic fora, and celebrations
and ceremonies had three stories or 2% each; Crises,
controversies and crimes, arts, culture and entertainment
had two stories or 16.7% each, while there was one story or
8.% each for welfare/health and alumni association.

In reference to main characters, five stories (41.7%)
were on lecturers, three (2%) on the vice-chancellor and

other chancellors, while students, alumni, members of
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senate and governing council, registrars, and "others"
sub-categories had a story (8.%%) each. Only the non-
academic staff had no story.

In Length, only one (8.3%) oi the 12 stories in The
Guardian was about 1,000 werds. Onc also (8.%%) was
between 500 and 598 words, two stories (16.7%) were between
100 and 199 words. Six of the stories (90%) fell between
200 and 499 words while two others (16,7%) had fewer than
100 words each,

Pive (41.7%) of the 12 stories were positioned on the
front page, two (16.7%) on page four, and a story (8.%)
each en pages two, three, eight; ten and 13; other pages
had no stories about UNN during the period under study.

0f NWews sources, seven of the stories, representing
58.%s, carried staff byliues while the remaining five,
or 4%.%%, were from stal? but without bLylines.,

With regard to illustration, as many as ten (8%.%%)
of the 12 stories were not accompanied with photographs
or ¢ther illusvrations. Only two stories (16 ™) had
"lines" accompanying them,

Under genre, nine stories or 7% were news, while
editorials, features, and supplemerts had orz story or
8.%% each., Columns, and letters to the edito®, had no

scvories.
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Seven stories or 58.%% of the 12 were published
in 1987, and five, representing 41.7%, were carried in 1986.

Daily Star

The Daily Star, comparatively, carried the majorify

of the stories that were ccded during the study: 23 out
- of 53.

Out of the 23, 14 stories or 60.9% were internal,
. while nine stories or 39.1% were external.

There were 13 sﬁories (56.%) with academic depart-
ments as their locational focus; seven stories (30.4%) .
focused on administrative offices while commercial units
had a story (4.%). "Others" had two stories (8.7%).

No story was ecoded under residential units.

Eight of the stories, or %4.8% were favourable,
while eight others, also »4.8%, were unfavourable. The
remaining seven, being 30.4%, were neutral.

On subject categories, eight stories representing
34,8% were on crises, crimes and contruversies.
Administration, science and technology, and celebrations
and ceremonies, and human interest all had two stories
representing 8.7 each. The following had a story or
4,%% each: health and welfare, arts, culture and enter-

tainment, Academic fora polled five stories or 21.%.
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For main characters, stories on lecturers were nine
(39.1%), students had four (17.4%), senaters, registrar,
and governing couneil, four (17.4%). The vice-chancellor
and other chancellors had two stories (8,7); and “others"
two stories (8.7%) as well. The non-academic staff and
the alumni had one stoty (4.%) each,

The lengths of the stories also varied, None of them
was up to 999 words. Two stories (8.%%) were between 500
and 998 words; 15(65.2%) ranged from 200 to 499 words,
while three stories (1%6) were between 100 and 199 words.,
Three stories (13%) fell below 100 words.

Five stories representing 21.7%% of the 23 stories coded

from the Daily Star appeared dn the front pages, while

eight others or %4.7%% appeared on the back pages. One
story or 4.%s was cn page six, two stories (or 8,7%) were
on page eight and one story was on page 10. There were also
two stories or 8.7% on page 12.

Thé sources of the stories were reuresented thus:
13 of them (56.%) appeared with stafr reporters' bylines;
eight (34.7%) were reported by own staff but without bylines,
while two stories (8.7%) were turned in by sources other

than the news agencies, which sent in no stovies,
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0f tﬁe 23 stories, seven (30.4%) were accompanied with
photographs while the rest 16 (69.6€/) had no illustrations.

Under the genre, 19 of the storieé (82.€%) were news
reports; one story (4.X) was an editorial, another one
(4.%%) was a supplement, while two (8.7%) were letters to
the editor.

For year of publication, five stories or 21.7% were
published in 1985, five others, also 21,7%%, were carried in
1986, while 13 stories or 56.. 5% appeared in 1987.

The Statesman

Incidentally, like The Guardian, The Statesman carried

12 stories about the University of Nigeria during the period
under studv, representing 22.6% of the 53 stories coded.

Five stories or 41.7% of the 12 originated internally,
while seven - representing 58.3%% - had external origin,

In locational focus, five (41.7%) of the stories
played up the administrative offices, six stories (50%)
emphasised academic departments, while cne story (8.%%)
focused on "otuers", Commercial and residential units, were
not featured.

Directionally. there were four (33.%) favourable
stories about the institution, three stories (29%) were

unfavourable and five (41.7%) were neutral,
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For subject categories, academic fora had three stories
or 25%, science and'technology got two stories or 16.7%,
jﬁst aq did érises, controversies and crimes. Arts, Culture
and entertainment, politics, celebrations and ceremonies,
persoﬁnel métters, and human interest had one story or 8,%%
each. No. stories appeared on administrafinn, sports,
welfare and health, and alumni association.

In terms of dominant characters, four stories or 33.%
featured the class of the vice-chancellor and other
chancellors, lecturers had five stories or 41,'%, while the
groups of non-academic staff, students, and alumni had a
story or 8,% each. The University Senate, registrar and
gOVerning council dominated in no stories,

Eight stories (66.7%) fell within the length of 200
and 499 words, two (16.7%) were between 100 and 199 words.
One story of 8.%h fell within 500 and 998 words, and another
one was fewer than 100 words. No story Was as ldng as
949 or more words.

The stories were positioned thus: front pare had three
stories (29%){ two stories (16.7%) on page two and pages
six, seven, eight, nine, ten and 12 had 2 story (8.%h) each.

By way of sources, nine of The Statesman's stories (7%)

had no staff bylines, while the remaining three stories

(25%) carr.ed staff bylines, The news agencies and “others"
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contributed no stories.

Illustration-wise, three stories (2%) had photographs
while nine others (7%%) had no illustrations.

For the genre, ten stories (83.%%) were news stories,
and the other two stories (16.7%) were features,

The year of 1985 had three stories (2%); 1986 had
six stories (50%), while 1987 had three stories (2%).

As stated earlier, this research is aimed at
answering the following questions:

1.  How muply stories about UNN were made available to the

Nigerian public by the press between Octber, 1985,

and December, 19877
2. What types of stories dbout the university were

presented to the public during the period?
3. Were the reports favourable or unfavourable?

In addressing the first question, we recall that a
total of 112 issues (or days) of the newspapers were
analysed, from which 53 stories were coded. This gives us
a ratio of one story to every 2.1 days (1:2.,1) for the
period under study.

For the iecond question, crises, controversies and
crimes featured most prominently in the reports with a total
of 14 stories or 26.4%, followed by adademic fora which

had 12 stories or 22.6%. Science and technology, and arts,
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culture and entertainment featured mildly with five stories
(9.4%) and four stories (7.5%) respectively, Politics,

and the alumni association were the least reported with
one story or 1.9% each,

To answer question three - wheiher or not the stories
about the UNN were favourable - our research revealed that
21 stories or 39.¢% of the 53 coded were favourable as
against 16 stories or 30,1% each for unfavourable and
nautral angles., Thus, most of the stories published about
UNN in Nigerian newspapers (as represented by the selected
four) painted a generally positive image of the institution
during the period studied.

This seews to temper the allegation of the university
authorities (cited on page 12  of chis work) that
in spite of the many UNN alumni journalists inthe media:

the university has often taken some beating
sometimes, out of our own meking, in ypinp-
. -formed articles and editorials and

at other times in apparent campaigns of
calumny an@ degradation, Even our
statutory name has sometines been denied

by some media operatives. ur premi-r
position has not always baen acknowledged,

Thus, the image of UNN, according to these findings,
was favourable; moreso if we accept a research finding by

Galician and Vestire, that "... good news does not produce

more favourable image than neutral news", It follows
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logicaliy, also, that neutral news is as good as favourable
news in the creation of (positive) images.

The next chapter will proffer expianations on the
patterns of coverage, and will examine in details what
types of images of UNN were reflected in Nigerian
neJSpapers through the stories.
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CHAPTER FIVE

DISCUSSIONS, CONCLUSION AND RECOMMENDATIONS

With the interpreétation  of the data, which we
have just done in the preceeding chapter, it is ideal that
we go further by pointing out possible reasons for the
kind of coverage UNN had during the period.

First, it is interesting that in the 142 days studied,
only 5% stories or a ratio of one story is to every two
point one days (1:2.1) were carried about the institution
by a total of four newspapers.

Tai8 could, however, be attributed to the university's
remote location from a city like Enugu where the press is.
Thkus, UNN is not covered as a regular beat by reporters;
they consult the institution for news only when the
exceptions happen or when special reports are sought,

This exemplifies Mort Rosenblum's observation that " a
crisis (or any other major event) draws correspondents in
droves, while the rest of the continen* is neglected,
Today, wide areas ... are rarely visived; for example,

the small island nations ... are all but completely for- -
gotten".1

Again, that wp to 22 of the 53 stories originated
from outside the university needs some explanation. It

cculd have been because reporters relied much on government
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pronouncements, seminars, conferences and other fora in
which UNN featured, but which were held mainly in the
cities. The reporters were not stationed in Nsukka, a
mere university town, where, it is thought, big and news
events are few, Besides, until July 1987, the university
had no effeetive public relations unit to keep the press
abreast of sctivities on campus; thus, newsmen had no
permanent and efficient official source of information,
And this could have contributed to the high incidence
of negative reports about the university, because, as
Rosenblum again said on international reporting, "when
newsmen cannot get into a country, they must write about
it from the outside, often relying on questionable,
dissident sources with little chance to balance their
reports with remarks from authorized spokesmen, and the
result is likely to cause even more bitterness from the
leaders of that country.".,2

Crises and controversial news dominated, partly
because our study covered the period whea UNN had been
the secretariat of the National Associavion of Nigerian
Students (NANS), and as such had been in the forefront
of students' agitations with the government, apart from

internal crises. Thus, where UNN would have passed
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unnoticed, it had rather led the confrontations.

Furthermore with governmeﬂt*s withdrawal of subsidies
to students, irregular and marginal subventions to
universities, UNN has been suffering rapid depletion in
its facilities and services, which in turn hag often
resulted in tension between e students. end staff and
authorities of the institution.

Indeed, the frequency of controversial nsws in the
report is not surprising since the general note is that

.

"disruptive events make the news..."”, especially
considered vis-avis the limited scope'of coverage the
institution got during the period, for, as Atwood says,
"the less coverage a country gets, the more likely the
coverage it does receive will be about violence."4

An example in this research is that of the 23 stories

the Daily Star had on UNN %ﬁﬁﬁgggagpe'period, eight (34.8%)
were on controversies; the/Concord had only six stories,
7et two of them (33.%%) were on crises.

After crises and controversies, academic fora took
the second position in frequency of occunmence, with 12
stories or 22.6%. This is easy to undecrstand: the
university is basically an academic environuent, which

should normally be dominated by academic discussions and

research.



75

Celebrations and ceremonies, which include convocations,
matriculations. faculty and departmental weeks, anniver-
saries and others, had six stories or 11,%6. These are
annuai events and the years studied have had their fair
share of these events, in addition to UNB Silver Jubilee
in 1986.

With five stories or 9,4% of the entire .cports,
sgience and technology ranked fourth on the list. This
could have been a response to the national drive for
research into local sourcing of raw materials, technolo-
gical devices, preventive medicaments and more, which are
the brainchild of the university's intellectuals, whose
urge to probe the problems of society is pérsistent. They
explore the ivory tower as a centre of excellence, where
solutions to human problemns are sought by empirical method,

Only two stories (3.8%) were coded on personnel,
which could be interpreted as a reflection of the near
total embsrgo on employment during the pericd. The
university wes not left out in this national ~Ypérience,
which resulted from the economic depression,

Even less than that, politics had only one story
(1.9%), 1t does not mean that politics did rot take place
in UNN during the period, rather, most of it degenerated

into controversies and crises, such that gave the stories
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more crisis angles, and were coded crises too, Instead of
plain politics, students and staff corcentrated more on
"fighting" for their "rights" and basic facilities they
required for meaningful academic activities.

The poor number of politicel stories also reflected
the ban on NANS and the dissolution of students' unions
by the federal military government, after the nation-wide
student crisis of May 1986, which was generated by the
Ahmadu Bello University (ABU) students massacre,

Also faintly portrayed in the press was the alumni
association of the university, which, like politics, had
only one story (1.9%); an indication of nearly a non-
participatéry; indiffereat alumni body in relation to the
activities of, and in, UNN during the period studied.

Separate explantions can also be proffered for the
manners the University of Nigeria was projected by the

indi ridual newspapers analysed. That the Daiiy Star had a

whopping 23 reports or 43 4% of the 53 stories coded must
have stormed from its proximity tc the university - with
the advantage of getting the university rews when it is
Daily
still current. The/Star and UNN seem to share some
sentimental relationship for the fast tagt.fnﬁy are both
ai
located in Anambra State. Rasides, th Star, unlile the

other newspapers in the study, hag a permanent correspondent
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in Nsukka, who covers the institution as part of his
regular beat,

Results of several earlier studies have lent credence
to the fact that the news media generaily display
regional focus in their reportage. Robert Stevenson,
in his qualitative analysis of news from alternative news
agencies, emphasized that "geographic regionalism and
nationalism are the overwhelming criteria of news
worthiness among the alternative news agencies, as well as
the media of all countries.”5

Similarly, in her report of a 29.nation study by
UNESCO, Annabelle Sreberny - Mohammadi noted that the
study "reveals a strong, consistent and simple pattern.
Reglonal news is emphasized in the media of a1l countries,"®

Conversely, the comparatively fewer stories in The
Statesman (12 stories or 22.6%) could also be attributed
to the fact that UNN is outside the medium's primary
area of coverage which is Imo State. Although it also
carries major news of the nation and other states, the
paper's orientation is to cater for the localities in
Imo State where it is based. Therefore, since Nsukka is

outside the immediate focus of that newspaper, it did

not carry much of UNN news during the period studied.
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The Guardian also published 12 stories (22,8%) about

the university during the 27 months under review.
Comparatively, this could be describec as fair coverage,
considering the medium's distant location from the |
institution. This fair effortmigt have resulted from the
newspapers orientation: elitist. It tends to pick interest
in what happens in elitist inStitutions, of which UNN is
one, |

On the other hand, the National Concord reported only

a half of thet number during the same period and from the
The Natjonal
same distance or operational base as The Guardlan.[ oncor

had just six stories (11.%5) about UNN for the perlod,

which tends to explain the newspaper's orientation towards
a more general audience; it has no special sympathy for
elitist institutions; especially the academic ones.

However, the focus of all the media tend to converge
on matters of ecrisis and academic fera, which incidentally
had the highest number of sturies - 14 and 12, respectively.

As regards locaticnal focus, acndemic devartments
and administrative offices had 30 and 17 stories (56,6
and 32.1%) fespectively. This was to be expected of an
academic institubion, where administrative *asks and

agademic excellence are the issues at stake,
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", .. leaders are more newsworthy than ordinary
citizens ..,“? says Stevensoni In that line, the study
shows that characters in fhe sub-ﬁategobies of the
vice-chencellor and other chancellors; regisﬁrar and
senate and lecturers, were the most promineﬁt news makers
in the university., Lecturers were prominent in 22 (41.4%)
of the 53 stories, thus reflecting the dominance of
academic fora, and science and technology, of which they
\remain the prime movers. Actors in the chancellors' and
senaters' sub-categories combined were top in 16 stories
(30.2%), part of the reason possibly being that these
authorities were the policy makers and were strongly
connected in scheduling of academic calendar, capitai
projects, celebrations and ceremonies, and were reported
in one course of these duties,

Also, since there was a high incidence of controversy
news during the period under study, it was not unexpected
that the university authorities were nftén .out in reaction
to the controversies and as such were portrayed in the
media, This corroborates Stevenson's findings that "the
second aspect of news in all parts of the world --- is the
dominance of public officials, mostly members of the

executive branch, as news makers.“8
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Students were the:third most prominent actors in the
stories, with seven stories or 13.2%, This could be as
a result of their position as the subjects of most of the
policies in the university; forcing them, where they felt
threatened, to react negafively - a situation that further
resulted in the studentsf-actiVe participation in most
controversy and crisis news.

In story positioning, the front and back pages had
| 14 and eight stories respectively - together having 22
stories or 41.%. Incidentally, ten (73.4%) of the 14
crisis stories coded in the survey appeared in either of
the two pages. All the other stories, 31(58.%) only of
which were on crises and controversices, appea:ed or the
inside pages. However, the inside back page had no story.
This situation lends credence to Annabelle's observation
that most front and back pages of newspapers are filled
with "CTisp repottage and dramatic heddlinses', while there
is a different kind of focus "in che Soft belly »f the
middLe pages, the space for features and editorials..."9

A loowx at the sources showed that 25 of the stories
(47.2%) were staff-written without bylines and 24 others
(45,%%) with staff bylines (a total of 49 stories or

92,.5%), which indicates that reporters, as gate-keepers
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in the information flow, are the definers of the kinds
of images UNN has in the press.

0f the 53 stories, 44 representing 834, werc news.,
This is not surprising in view of the fact that most of
the reporters were not resident in Nsukka, but far away
in cities like Enugu, from where they visited %the university
only when there were major news breaks, Such did not
give them-adequate information that could crysiallize
into detailed writings like features, editorials, columns,
and supplements. Features had only three stories, while
editorials, supplements and letters appeared only twice
each.

Illustrations seemed to have followed the trend of
genre. There were 12 photographs and two lines, both
representing 26.4%. The high frequency of "no illustrations"
(39 times or 73.6%) might have stemméd from the fact that
there were few features and supplements, which afe often
the main carriers of illustrations, as part of details.

Seven stories only (13.2%) were published in 1985.
This should nct be surprising since tnis study started
from October 1985. And that 198€ had 17 stories (52.1%)
could have been due vo high occumBnce of crisis news
(six out of 17), vibrant student leadership on campus and

the presence of NANS secretariat in the university.
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Most.of the stories occurred in 1987 (29 stofies or 54.7%)
This could have been the fruits of the seorganisation of
the university's publlc relatlons unit in July of that year,

The above analyses point to the types of images the
University of Nigeria had in nger1an newspa&rs. A careful
comparison shows that an image of academié¢ ex~ellence was
portrayed of UNN by the media during the period. It was
thus presented as ap institution that seeks to broaden
and exchange.knowledge through academic confevences,
séminars, symposia, debates and public lectures,

Similarly, the institution was p#esented as a centre
of research into, and discoveries in sdience,geared
towards finding solutions to the nation's problems in the
fields of medicine, alterrative sources of energy, local
sourcing raw métérials and technology.

The University of Nigeria also received the imagé of
¢ne that reCOgnises.and revards hardwork and-excellence.
Hence, it was featured in award'of de~rees and honourS, as
epitomized :n anniversaries such as silver jubilee, convo-
cation, mady. culBtLOP.Ln and other ceremonies.

Also, UNN was portrayed as an ivory tower that
encourages arts, promotes and maintains the nation's

cvltural heritage, as well as recognises the importance
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of entertainment for the relaxation of serious academic
atmosphere, TLis was depicted in stories about drama, art
exhibitions, poetry and musical displays.

However, the university was also reported as a non-
sportive institution. Suvprisingly there was no story
on its organisaticn of, or participation in sporting
activities,

The institution also got a poor image in relation
with its alumni association; which was presented as
indifferent to the affairs of its alma mater.

As earlier indicated, crises and conflicts formed the
most prominent single image of the university, which
manifested through stories of students demonstrations,
boycott of lectures, forced clrsures, legal tussles,
rioting and crimes,

On the whole, there appear seven distinct images of V
the Uuiversity of Nigeria from this study., Four are
favourable - academic excellencej scientific progress;
appreciation of har-dwork; and promciuion of arts and eulture,
Three others aré unfavourable., They are: a crisis-infested
UNN,20% sportive institution; and a university without an
effective alumni association.

The UNN also has four neutral images in the arcas of

human interest, personnel matters, administration, and



welfare and health.

It is our view that although the vniversity did not
receive an adequate coverage during the period studied,
it also did notv get sn overall poor image, contrary to the
university authorities' pcstulations. But what is not
clear "is whether continual yet low-keyed coverage (in the
soft belly of middle pages), or more dramatic, immediate
and lengthy attention (in fromband back pages) has the
greater impact."1o

This implies thav both quantilative and qualitative
analyses are necessary for an institution's true image in
the press to emerge, for, an "explanation limited . to
only oné kind of data could produce a quite false
impression of news contents."11

We recognise that this study is obviously not all
embracing and exhaustive. Therefore, we call for studies
that will compare the performance of the university (UNN)
in the press vis-a-vis other universit.es in the country.

Jaally, we uige the university's public relations
department t~ pursue a more vigorous and aggresive campaign
towards courting nore positive images for the university

in the media.
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