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ABSTRACT _

Conflict is inevitable in our society. It attracts the attentions of the public as well as the
mass media. Television for example, because of its effect of sounds and pictures, and as a
major source of news and information has strong influence on the public. Television news
reports conflict in our society. This paper examines public perceptions of conflict reporting
in television news and its dimensions. In order to determined public perceptions of conflict
reporting in television news, two hundred copies of questionnaire were administered to the
public. Research questions and hypothesis were designed to test the impact or relationship
between reporting conflict on television and conflict as a social reality. The data gathered
and analysed shows that public perceptions of conflict reporting in television news are
affected by gatekeeping and agenda-setting postulations arising from media dependency
assumptions. Invariably, the media are reflections of events in the society and they play
roles in the structuring of audience perceptions. However, conflict reporting in television
news is not significant to public perceptions of conflict as a social reality.
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INTRODUCTION .

Among the great inventions in the early electronic age, telewsaon is.one of the most appcalmg As integral -
part of everyday life, it helps to determine how people spend their time, what they learn, what they think and
talk about especially in local, national and mtematsonal issues, Rodman (2006) says televnsmn remams
Americans’ (and other countries) most time consuming activity, riext to sleep:ng, “and itis the world’s mam
source of news and information™ (p.258). It is a medium, as Rodman argues, “through which polmcs is
conducted and it is humanity’s main form ofentertamment, and powerful sales tool. Telewsmn 1s one of the
most powerful social forces capable of shaping people s beliefs, values and Ilfestyles Ttis the greatest and
persistent influence in the. hfe of ngenans (Udea_;ah 2004) [t serves as an mstrument of socnal cantrol
influences, promoting various interests.in Nigeria.

The unique features: of telewswn, like soctal mﬂuence partly explamed wh) the medmm temained until the
early 1990s the exclusive control a.nd preserve of govemment both Federal and State in N’gerla Before the
dereguiation of the broadcast sector in 1992, govemment in th@rla feared that telewsuon may be used to
cause violent conﬂmts because of its. social mﬂuence on viewers. Further to this, the regulatory ﬁ-amew0rk
provided by the. Federal Government under the Natnonal Broadcast Commission (NBC), as well as other
government officials, “further mdcrscores the srgmﬁcance attached to the medmm” (Gambo, 2002: 105).
Television news presents.us confhct as they see it. Nigeria | had wttnessed 50 many conflicts especially from
religious, ethnic and pohucal ones. The amalgamanon of dlﬂ“erem cultural rehg:ous and’ political tendericies
in 1914 brought about a re-ordering of the terrain, throwing up new challenges. in the relaﬂonsh:p between
various interests and sections -of the country (Owens-Ibie, 2002). While the struggle ‘for independence
witnessed some consensus among the political gladiators, it also revealed conflict between them, occasioned
by the differing response to their socio-cultural and political loyalties. The trend of conflict’ ‘hds remained
highly dynamlc whereby making-the media as a vibrant markets for conﬂnct reporting. The vanous crises
recorded in Nigeria, like in Kaduna,. Bauchl Jos, Lagos Ogun, Ekiti, Benue, the nger Delta reglon and
different parts of the country attracted the attentions of the televisiom stations.

As an inevitable aspect of human interaction, and an unavoidable concomitant of choices and decisions,
conflict cannot be avoided (Okolie, 2009). Akpuru-Aja (2009) argues that conflict is 4 contmumg reality of
social existence. It involves.two or more parties | that have incompatible interest over power, resources,
values, identity and attitude, or differential strategy of achlevmg the ends deswed Ona dally basns conflict is
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The media envisonment is so monopolized by television that its lessons or news are continually learned and
relearned. This view stresses the cultivation theory by Gerber to the relation of social reality. According to
Gerber and his colleagues, television is responsible for a major "cultivating’ and ‘acculturating’ process
according to which people are exposed systematically to a selective view of society on almost every aspect
of life, a view which tends to shape their beliefs and value accordingly (Gerber et al., 1967 in
McQuail,2005:102). Television news therefore is a source of identity and sense of social aspiration. For
example, millions of Nigerians are conscious of 9:00pm everyday because of NTA news. The Nigerian
Television Authority is now a social point or identity to many Nigerians. Social identity or canstruction of
reality, as Baran (2002:375) observes is “influenced by the attitudes and perceptions presented by our mass
media”.

Causes of conflicts as they are reported in television news have also been identified. For example,
Nwachukwu (2009) believes that major conflicts in Nigeria are linked to “system disequilibria in the
distribution of national development ingredients, and marginal political representation of minority groups”
(p.162). Bearing similar view, Babawale (2007) in Owens-Ibie (2009) trace it to the contro! of oil and other
mineral resources, resources allocation and the issue of religious and ethnic conflicts. Onu (2009) observes
that conflict can be over resources, identify, power, status or values. Reporting conflict in television because
of the effect of sights and sounds makes television emotional, appealing and perceptive. Ibraham (2009)
says conflict occur when demands, values and interests differs. In conflict reporting, there is the possibility
for exaggeration of facts and figures, which may further aggravate the conflict. Reporters are often over
whelmed with what they see only, without taking time to follow or dig into the root cause of the conflict,
thereby subordinating the actual issues. By so doing, reporter may unwittingly provoke the violent
component of the conttict to the ‘detriment of the cause. Only an insignificant number of the events that
happened around us are reported by ‘the news media, partly because news is defined in accordance with
specific criteria. That is, journalists sefect those evénts or issues ‘containing ‘elements of the drama of
conflict. Conflict attracts, and people find stories of conflict interesting and stimulating especially when it is
reported in television. Clearly, the stronger the element of conflict, the greater the probability that it woutd
be reported and given prominence. Alsa a‘epotter may have 'different dimensions to conflict reporting on
 television news. The diménsion which the'téporter may repoit conflict in television news may not be public
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perceptions of the accoints of Wit really happened.

_ However, this Work laoks'at piiblic’ perceptions of conflict feporting ifi television news: The central question

 therefore is: how"is conflict ?éyp‘niﬁg' in tellevislbﬁ’neﬁirs"'si’gni’ffchnt\to public “perceptions of conflict as a
social reality? OF; hiow do'theé public perceived conflict reporting in telévision innews? - -
- In a'broadér view, this stidy ‘sebksto exparid the frontiér of knowledge by drawing 4 lide between previous
* and relévant works on this subject. 'The focdl point bf the’stidy Ts=to° determine’ the significant of conflict
reporting on television news and public perceptions of conflict itself. The'stidy will also lock at the manner
in which conflit is répdrted in tefevision niews. This study among bthet things will be significant to mass
- media, conflict managémént pe':l'idrnnel of'pedce niddia éxpérts,- and’the sociéty: This will énable them to
. know, how ‘the. publi¢ perceived conflictrépdrted ofi'telévision. Poés’it’ caidé mbore fedr'and tension on the
audiences? Or it 15 far f;:_s-_m‘j.re.gﬁlip«‘?"Réc‘bﬁﬁh’e@mﬁtz,ﬁs"ﬁ'acfé'ﬁbm-th’é stiidy wilt bé fseful for conflict
managément ‘especially for television repbrters.” Also it’ will ‘hel“the develpmentiof peace building
organizations fo gdin‘a better uhderstariding of the 'context in whith' they” work drid' their role in that context.
The study will definitely help respondents ‘fo ‘express their views (throustr qiestionnaire) on the manner.
“selevision reporters. fgﬁgnﬁpﬁﬂjéf.ﬁ"fhé ‘stidy 'will al§6 'be ‘felévint to thé researchér ‘and othier researchers in
 “this same subject. This will hielp fo, xpand the'frontier of Knowledge inthe Udiversity community. -

 Resesfeh Questions |+ bt b e
“The questions framied fof this study are: 7 T T T 0 o T e L
(1) What are public perceptioris of the roles of relevision news in Conflict repérting?- " ~
(2) Ddes conflict reportitig on television news sighificafit to public' perceptions’of tonflict?
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The hypothesis posed to Buidé istowardsa §ystematic conclusion is: =17 b4 =7 2
Ho: Conflict reporting irt' television news is riof significant 1o public perceptions of conflict.
Hi: Conflict reporting in televisioh néws i significant fo public perceptions of conflict.
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Literature Review

There exists literature on conflict reporting. For example, Eti (2009) did a work on objectivity and balance in
conflict reporting. Eti believes that objectivity and balance should be the hallmark of journalism. On his
party, Onu (2009) highlights methods of conflict resolution and transformation. He argues that dialogue and
negotiation should be centre of conflict resolution. In his entry, Udonisor (2002) identifies problems and
prospects for reporting conflict in democracy. To him, the problem of objectivity and balance accounts form
a central problem in reporting conflict especially in elections. Umar (2002) worked on reporting conflict on
radio. In it, he looks at the editorial dimension as crucial in reporting conflict. He believes that the editorial
not only reflects the policy of the organization but it is important in shaping people’s views about issues like
conflict. Goodwin (1990) says it is not easy for television news to strike a balance especially on conflict
reporting. This is because of many dimensions involved in the story. Owens-Ibie (2002) highlights socio-’
cultural consideration in conflict reporting in Nigeria, and Pate (2002) worked on reporting conflict in
newspapers and magazines in democratic Nigeria. Botes (1996) in Owens-Ibie (2002) observes that the
media naturally attracted to conflict. Owens-Ibie (2002) says “conflict is the bread and bunter of journalism™
(p.32). To him, conflict sells in journalism. Galadima (2002) notes that the aims of conflict reporting are to:
create awareness of such conflict so that it does not escalate; generate ideas of how to resolve or reduce the
conflict; to publicize the plight of the victims of violent conflicts for necessary assistance. Television is a
strong instrument for social mobilisation. It has the ability to shape and rethink people’s beliefs, opinions
and feelings of various issues in life. It is the creator of ‘public thoughts’. It is the central to the process of
public thinking.

However, this work looks at public perceptions of conflict reporting in television news. Much works have
not been done on public perceptions of conflict reporting on television news. Folarin (2005) believes that
perceptions depend on a complex of variable such as psychological disposition, past experiences, cultural
expectations and social relationships. It means that each person tends to perceive and then decode
© communication message in. the light of their previous expectations, current dispositions, needs, moods and
memories. Folarin sees perception as the process by which we interpret sensory data. One process of
interpreting sensory data is through selective perception. It is a term applied to the tendency for people’s
perception to be influenced by wants, needs, attitudes, and othef psychological factors. Selective perception
plays an important role in communication. It applies that péople can react to the same message in different
ways. Literature (McQuail, 2005) shows. that audience attitude towards television * viewing is contingent
upon the degree of media dependency and exposure. As it were, heavy dependency -and exposure to the
media tend to shape people’s beliefs, perceptions about various issues of'life. Aptly put, the degree of
dependency on the media is-a key variable that help to explain why audience beliefs, feelings or behaviour
are aftered. Hence, people percewed conﬂlct on televns:on based on the dlmenswn of thc news and their
dispositions.

Basically, television news over the years had reponed various conﬂxcts in thelr own perceptlons Owens-Ibie
(2002) notes’ thatthe media play roles in the structuring of perception of - social -reality by regularly
manufacturing and mirroring dissent and consentvoices. Fiske (1987) notés that news-can never give a full,
accurate objective picture of reality. News can be gathered, uncovered or exposed. The idea is that television
news offers a world of social reality from its news room or decision-room. In line with this, McQuail (2005)
kad argued. that the picture of reality that news claims to provide cannot heip but-be a selective construct
made up of factual information and observation that are bourid together and given meaning by a pamcu!ar
frame angle of vision or perspective. Televisions because of the featurés of images create lasting i 1mpress1on
in the minds of the viewer. Galadima (2002) 53ys one of the percéptions of people about conflict reporting
on television is when the news is distorted. This makes the conﬂuct complex.  To Gambo (2009), when the
volume and quantity of news reported by the mass media tontinve to attract public commcnts criticisms and
observations, the public begm to focus mostly on"the manner in which reporters -and editors handled such
reports. In the same vein, ljalana (2000) in Owens-lbie (2009) amd Folann (2003) beheve that the
prominence given to conflict reporting affects-public perceptions.

Consistent .with the above, Adoni, Cohen, & Mane (1983) identified’ perceptual dlmensmns of social
conflicts as reported on television. They argued that reporter simplified the complexity of conflict report in
television news. The focus on the complexity dimension stems from the argument that television news
coverage tends to simplify social conflicts. Because of the ‘power’ of gatekeeping, conflict news in
television has always been simplified. For example, the various general elections held in Nigeria from 1999
till date, had always manifest with violence, rigging, assassinations, and these are simplified by
government/public owned television stations. Ramaprasad (1983) in Udomisor (2009) says media people
know they are gatekeepers decide what news the public should read or hear, carve out for themselves a-
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certain role imea conflict situation, particularly in a democratic environment. Eti (2009) suggests that the
media should avoid the risk of over simplification of conflict, because it not only bias but may aggravate the
conflict. The aggrieved party may feel offended when television news does not reflect the true picture of the
conflict.
Television news, for example, especially the NTA (Nigerian Television Authority) and other
governed/public owned television stations simplified the gravity or effects of the Niger Delta crises in their
news programmes. Perhaps, the philosophy of NTA for the simplification of the complexities of conflicts is
that of national unity which is stipulated in the 1999 Constitution (Chapter 2, section 15 (1)), end also in the
National Broadcasting Commission Code (2006: 6) on general principles of objectives of broadcasting. The
Code states that:

Broadcasters shall, therefore, observe basic professional tenets including caution,

empathy and due sensitivity in their coverage of emergencies, calamities, riots,

grief’s, etc (p. 18) '

It is Yaken therefore, that the .reason’ for simplification of the complexities of conflicts as reported in
television news is contingent upon peace media journalism. Peace journalism as against conflict or war
journalism provides the atmosphere for peace. Peace media experts believe that when video of violent
conflicts for example, are shown on television news, it may further aggravate conflict. During the September
11, 2001 bombing of the World Trade Centre, (WTC), peace media experts and other observers advised
CNN to minimize the video footage of the bombing because of the psychological effects it may cause the
family of the victims, and perhaps trigger further violence. The media believe that the complexities of social
conflicts especially religious and political ones can be translated by televns:on news reporter/edltors into a
simple, understandable and presentable form.. -

Another perceptual dimension. of conflict reporting .is. the mtensnﬁcatlon of the conflict. The notion of the
intensity dimension is derived from the-claim-that television news tends 10. present only the more intense
moments of social conflicts.' By-the frequency and;the; degree of coverage given.to conflicts television news
can_heighten tensions. For instance, while the, ailing President of Nigeria, Umaru Yar’adua (late) was in
. Saudi Arabia hospltal -the clectromc news:media like Channel television, and foreign ones like BBC, were
. -focusing .on the intensity,.or- heat the conflict. -generates-“in the. country. :Indeed, it generated a lot of
controversnes and conflicts,of mterest Whenithe volume of television news’ coverage of conflicts continue to
attract public comments; c,ntlclsms -and gbservations thert tensigns, anxieties, fears:begin. to. increase. For
_ﬂ'llS, Waisbord. €2002).in Eti (2009: _6),argued thatnews media especially the television establishes “culture
of fear”. which. they. perpetuate. by portraying “a.yast array. of threats™-Thus, 'such intensified portrayal of
_conflict in television news; as.Eti. (2006).observes, “presents and shiapes negative perception of risk among
member of the news audienge, and creates a sense of helplessness; when it does not.cover aspects that
communicate hope-and a selection!” (p. ). The media;are attractive, to gooflict.. The news' media wants to be
in the front bench in journalism. Hence, the guiding principle in the intensification of conﬂnct news is “if it
bleeds, it leads” [Lowry, Mijg.and Leigher, 2003, pi64).dn other.words; canflict is-attractive. -

By way of cameraeffects and, ;4nanipulations; conflict-coverage.in television news can also be intensified.
Camera shots like. close-up shots, medium shats, Jong shots, panning up.and.down, zoom. in-and out and split
screen, as Akpan (2006) notes that,cameras areysed to- emphasmed persens thmgs, place movement or body
WSIUOU. R o P e e N TR i

~ However, some tgl;ewsmn qrga.msa,ttm@,beheyeum telhng conﬂ:ct ﬂwway it happens Enr example CNN
belicve in reporting from the war front, so.that they,(€NIN) can/tell it as jt is!, becauise:CNN want you to ‘be
whe first to know’. CNN for ipstance is-known for its-defiancg-of-bland but- qunt coverage of the Niger Delta
coses eSpeually the sude of kjdnapping and,hostage taking. This valuetjudgment-of news, as Eti {2009) notes
s not beneficial to effect:ve solutton-onented conflict discourse because it leaves out important perspectives
e could lead to conflict resplution- giving prigrity-to gory behawoural aspects. The news maedza‘ thrive on
conflict despite the negative impagt'it has on the soeiety. ST LETR T PR L PE S B

In all conflict has. been recognised as a natural phenomenonnand a catalyst for change Reporting conﬂlct in
the media can be a means to change and ineans, by which-some-social values of welfare, seourity justice and
opportunities for development. can be, achieved. Reporting conflict is.tp create awareness of such conflict.
lq:mtrs decnde what the. pubhc should heal: and- ﬁee on television: based on.their- peroeptlons and-dimension
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Theoretical Framework

This study is anchored on conflict and media theories. For example, Structural Conflict Theory finds its
assumption to conflict reporting. It addresses the reactions of individuals, groups, cultures, institutions and
societies to changes. The main argument of the structural conflict theory is that conflict is built into the
particular ways societies are structured and organised. The theory looks at sociai problems like political and
economic exclusion, injustice, poverty, disease, exploitation, inequity as sources of conflict (Ademola,
2006). The emphasis of structural theory is thus on how the competing interests of groups tie conflict
directly into the social, economic and political organisation of society as well as the nature and strength of
social networks within and between community groups.

There are bound to be conflicts when political and economic structured of the state failed. Conflict reporting
in television news is always tied to political and economic problems ranging from injustice, exploitation and
inequity especially in the developing countries. This theory also finds similarity with Systemic Theory.
Systemic theory provides a socio-structural explanation for the emergence of violent social conflicts. The
position of this theory is that reason(s) for any social conflict lie in the social context within which it occurs.
Conflict arises when the socio-cultural and economic systems like cherished values and traditions
breakdown. The breakdown of the socio-cultural and economic systems in Nigeria has resulted to various
conflicts.

Further, the two theories above leads to frustration aggression postulation, as put together by psychologists
John Dollard and his colleagues in 1939. In an attempt to explain aggression, scholars point to the wide
difference between promise and performance paradigm (PPP) by government or organisations and
individuals in society. Failure of these social promises or expectations invites aggression from members of
the society.

Conflict reporting in television is also contingent upon the agenda-setting postulations. The mass media pre-
determine what issues are regarded as important at a given time. McQuail (2005:512) says the core idea of
the theory is “that the news media indicate to the public what the main issues of the day are and this is
reflected in what the public perceives as the main issues”. The elements. involved in agenda-setting,
according to Folarin (2002:95) are: the quantity or frequency of reporting; the prominence given to the
reports and the degree of conflict generated in the reports. By frequently reporting of conflicts in television,
an agenda ‘fear’ arises. . — ’ " DL

In modem society, audiences are increasingly dependent on media to understand the social world around and
to act meaningfully and effective in society, to find fantasy and escape or diversion. The level of dependency
is based on the degree of change and conflict present in society, and as reported by the media. Conflict as a
social phenomenon is presented in television news based on what the media consider and select.as important
news. The degree of this importance is based on audience dependency on television for news and other
information. .In all, these theories indicate that television is a major source.of news and-information to many
Nigerians. Hence, public perceptions of conflict reporting in television news are perhaps, contingent upon

what the media present to us, . i .

RESEARCH METHOD

The study adopted the survey research method as the research design. A survey method for this study.is quite
appropriate in the measurement of public opinions and attitudes. The population for the study was restricted to
Warri South in Delta State, Nigeria. The town has a population of 311,970 (National Population Commission,
2006 census in conjuncture with National Bureau of: Statistics. See also www.population.gov.ng and
www.nigerianstat.gov.ng ). Two hundred (200) sample size was chosen for this study, all though, with no
empirical reasons. This represents 0.064%. :The study adopted the simple random sampling technique which
allows respondents being drawn by unit by equal chance., - woom _ g

METHOD OF DATA ANALYSIS

The technique employed to analyses the obtained data are descriptive statistics of frequency count, mean and
chi-square to test the hypothesis. Responses to the questionnaire were pooled, edited and scored. Nominal
values were assigned to the items according to scales. The questionnaire was designed in Likert scale in
matrix box. It provides the respondent with the options of: Strongly Agree (SA), Agree (A). Undecided
(UD), Disagree (D) and Strongly disagree (SD). To determine the mean or benchmark for each values in
Table one, we add the values of 5-1 scale or point (5+4-3+2+1=15) and divided by the scale 5 (15+3=3),
Therefore, 3.0 serves as a benchmark for acceptance or rejection to the question asked. The point of decision
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taccepted or réfected) is represented by x in the table. That is, if response is 3.0 or exceeds 3.0 it is accepted
but if it is below 3.0, it is rejected.

Further, to analysis the concept of *perception’, we employed the semantic differential scaling of 7-1 point,
and chi-square. The semantic differential scaling is to ascertain respondent perceptions of the roles of
television news in conflict reporting. The items provided in this table are: ‘important’, ‘proactive’, ‘effective
coverage’, ‘peace initiatives’, ‘fair reports’, ‘convincing’ and ‘change- inducing’. In the analysis, an item
that exceeds the benchmark is on the positive side (agree options) but if below, the negative (disagree
options) applied. The semantic differential scaling, the benchmark (point of decmon) is*4.0. This is
obtained as same above. Chi-square was used to test the hypothesis. The formula adopted was fe = rmtx cmf
+Gw

The reliability and validity of the instrument was measured through a pre-test questionnaire or a pilot study.
Two hundred (200) copies of the pre-test questionnaire were administered to respondents but they were not
used for the main study. The Guttman scale of coefficient of reproducibility was adopted to measure the
reliability of the instrument. A total of 15 errors were observed, the instrument yielded reliability coefficient
value of 0.92 or 92%, an indication of internal consistency and validity (see Asika, 1991:65). Wimmer and
Dominick (2003), Osuala (2005) and Ifegbesan (2009) believe that a pilot study makes the instrument

appropriate.

RESULTS
The sample (n=200) consist of 147 (73.5%) males and 53 (26. 5%) females. The age ranges are from 18
years and above,

Tablel: Respondents. Perception of the Roles of Television News in Conflict Reporting
What are your perceptions of the roles of TV news in conflict reporting in Nigeria?

fItems | Stron | Fairl, | Agree | Neutral [ Agree | Fairly [ Strongl | Items Total | Mean
3 A Y Y N agree |y ' ‘ score | score
|agree fagree | .. [ . 1. - | Agree A
i Positive (+) | 7. [6. .. 1S |4 . [3 |2 |1, .. | Negative()
Important. {20 - | 12...[90 . |20 . 21 "115. .122 . .- | Unjmportant 200 4.3
! Proactive | 13 20 |80 1~ 20 32 34 | Un-proactive 200 |38
L Effective. |13, .4 23, -+ T7 |4 - 9,1 64 . 110 . -|Ineffective 200 |39
icoverage |, il .o fiy o | - b d o ow, - Looverage:
. Peace |39 }20.:4 59 0 121~ ;22 - 2§ w11 ... | Npt- . . Peace | 200 4.5
initiatives. - Lo b o fuoen o0 b o b o B v |initigtives -
: Fair repotts { 11 .. ."ll' e 8700 L9 < {0130 1_9 48 - - 4.Unfair rapos 200 |35
. Convincing 1-96:..... 21 el e B200 L ;l.«: 30 ~ 421 [FUnconvigeing | 200 | 5.1
reports - S ein b cateidue o e e e ] - s Glereportsr b
Change 23 29 47 35 22 21 23 Net: .- -charge- § 200 | 4.2
mducing inducing

From the results gathered, respondents see the roles of television néws:in canflict reporting as important to
the public. The media‘dre part of offeting peace'initiatives and are eapable of indicing change by their
coavincing reports. ‘While these rolés aresimportant, responde‘n‘ts argue that felevision néws reports cn
conflict have not beery proactive in identifyirig earliet sighs or warnings of conflict. The data also shows that
wsbevision riews in Nigeria'is inefféctive intheir coverage of conflict. In oither words, pdor covsrage news
makes their report unfair. Fronithe fiding we ¢onour that the roles of television news on conflict reporting
awe packaged according to the media initiatives. Obvidusly, details of conflict especially violent ones are
mmEnizing on television.
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Table: 2 Ho: Conflict reporting in television news is not significant to public perceptions of conflict.

(Expected frequency in bracket)

S/ ITEMS SA A uD D SD | - Decisiol
N . X/
Total
Because of the effects of sounds and sights 102 |63 - 25 10 {4.11

I | (pictures), the public believe so much in television (60) | (82). | (18.5) |(29.5) (10) [ (200) | Accepn
news and its information.

Television news coverage on conflict does not give 48 124 12 12 4 |40

2 _| the true reflection or happening of the conflict. (60) (82) |(18.5) |(29.5) (10) | (200} | Accepy

3 | The Nigerian mass media enjoy reporting conflict 68 84 20 20 8 392 | Accepy
because it sells, and it does attract the public. (60) 1(82) (185} [(29.5 |(0) (200)

4 | Conflict reporting in television news is not 84 84 20 12 0 4.2 Accepte
significant to the respondent perceptions of as a (60) (82) [ (185) | (29.5) | (10) | (200) :
social reality. |

5 | Conflict is reported the way it happens. i4 20 20 110 36 | 2.33 Rejecta

(60) (82) | (18.5) 1(29.5) | (10) | (200)
The news media are capable of provoking public 52 116 24 8 0 4.06 I

6 | minds in the manner they report conflict (60) (82) [ (18.5) §(29.5) (10) | (200) Accepq
especially when offensive and provocative
comments or language are used. 7
There is nothing wrong in the way violent conflicts 52 80 36 20 12 | 3.7 Accepiq

7 | are reported in television news. ' C [ (60) 1(B2) [(18.5) |(29.5) | (10) | (200)
TOTAL 420 |57t 1132 1207 |70 {1,400

Decision Rule: Accept Ho if x computed is  table value but reject Ho if otherwise.

Computed value = 582.4
Critical value 32,,40.05 =364
Significance leve} = 0.05 . ot ep
Calculation of degree of freedomy , -
Df=R-I)(C-1) ~ ",
Df=(5-1)(7-1) = . °

Df = (4)(6) =24

. o

T

Decision: Based on the de,c_'iéionfulq that e accept Ho if thppié_dt:‘;liu: is greater than critical value and if
not, the otherwise. We therefore, accept Ho since computed value (582.4) is greater than critical value
(36.4). In this wise, conflict reporting in television news is not significant to public perceptions of conflict as

asocial reality,

DISCUSSION OF FINDINGS

From the data gathered, the fo!fowfﬁg_ ﬁndings ‘gé-qiéi'),g'é‘d.' _Respbln:de:nts as 'sh'own,in,t}'le' stui’iy agrecfi that
television news is a major source of information to many Nigerians. We concur in the first table above that
the public perceived the roles of television news in conflict reporting as important. Because of its effects of

sounds and pictures, television news is_convincing
mass media enjoy reporting conflict because it sells
Botes (1996) in Owens-Ibie (2002: 32) notes that th
respondents believe that television news covera

of the conflict. Hence respondents in Table 1

and appealing. As obtained in the study the Nigerian
, and it does attract the public. In complement to this,
e media are naturally attracted to conflict. Evidently,
ge on conflict does not give the true reflection or happening

believe that media reports on conflict in Nigeria are not

balance. This also, as we see in the study, are capable of provoking public minds in the manner theysreport
conflict especially when offensive and provocative comments or language are used. In the same vein, some
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respondents bekeve that there is nothing wrong in the way violent conflicts are reported on television news.
To them, the media should therefore, tell it as it is so far it is fair and balance. While some media like NTA
would simply the complexities of the conflict by providing peace initiatives, others like CHANNEL in
Nigeria and CNN believe in telling it as it is, perhaps intensifying the conflict? Eti (2009:6) had argued that
news media especially the television “establishes a culture of fear which they perpetuate by portraying a vast
array of threats”.

Using hypothesis to test the question, we concluded that conflict reporting in television news is not
significant to public perceptions of conflict as a social reality. In line with this, McQuait (2005) asked if
news is a reflection or distortion of reality. To him, the media provide the materials for reality construction,

and the media cannot objectively report on social reality all facts are interpretations” (p.102). Invariably,
people have different perceptions of the way conflicts are reported on television, and this affects their views
about media roles in conflict reporting. The dimension the media report conflict may generate public
debates. This finds endorsement with our earlier postulation of agenda setting theory. In view of this, Baran
{2002: 375) observes that the public aje influenced by the attitudes and perceptions presented by the mass
media.

Arising from the findings therefore, we submit that the media play roles in the structuring of perception of
conflict by regularly manufactunng and mirroring dissent and consent voices. Television news coverage of
social conflict takes different dimensions namely simplification of the complexities of the conflict, intensity
and solvability of conflict. These dimensions could either escalate or de-escalate conflict depending on gate
keeping or agenda-setting postulations of the media especially on conflict reporting. Because the public so
much believe in television due to its images and sounds, people perceptions of conflict are determined by
what they see.

CONCLUSION

Conflict has always been attractive to the mass media. At the heart of conflict reportmg in television news is
the reporter and editor perceptual dimensions or.perspectives. The media are reflections of events in the
socnety and they play roles in the structuring of audience perception. Public perceptions, of conflict reporting
in television news are therefore affected or determined by gatekeeping and agenda-setting postulations
arising from media dependency postulations. However, while violent conflict reports on television may
trigger fear and tension, it may-niot reflect conflict reporting in television news as a social reality.

RECOMMENDATIONS o e on kow

Arising from this study, the following recommendatlons but not hmlted to the ones below are made
Journalists or television reporters should not allow their personal views and emtions as well as ethnic;
religious political and ideological sentiments to influenté ir reports on COﬂﬂlCtS as such may call to
question the credibility of the reports and put their lives abrisk. In all cases th jociple of faimness and
accuracy should apply. Television reporters should not be allowed to be used. for it yanda nor use vulgar
language during conflict reporting. They should avoid financial inducernent to irifluéncé repof'ts Journalists
should have adequate knowledge of the history, politics, and geography of the area where they are covering
conflicts. They should also avail themselves of a wide range of expest sources to strengthen and validate the
prooess of crisis reporting so that all stories can be put in proper context. ¢
Media owners should not allow their interest to undermine the principles’ of faimess, objectivity and
dEversity in coverage of events Meclla OWners should prowde adequate resources and equ:pmem as well as
SuraTce cover for reporters couermg “conflict assngnments Meclla emyloyers the'refore shodld earn the
loxakty and commitment of journialists by ensuring job secunty

Reporters need a legal instrument that will empower and enable them to have access to official ‘information
dwring conflict situations. In this regard, the Freedom of Information (FOl) bill is an essential instrument to
Sacked reporters. The government, through its relevant agencies, should reg’ulaﬂy briéf the pubhc whenever
the magion. or any area is “involyed m a confhct Govemmenr should ‘as well, prowdé adequiate security
imchucing insurance cover for reporters mvolved Tn'all conﬂlct sm.!atlons g0vel'nment should always react
pemapady to early sngna]s of posmble outbreak of hOStiiitieé ' o i

In all. and importantly, television news coverage of confhct should not in any way aggravate conflict nor
capable of inflaming passions, fior seem to take sides with ariy of the parties involved. Television reporters
showld equally educate people about conﬂlct resolutlon processes. ln other words, they should adopt the
gpe=ce media initiatives. -
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